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1. Introduction 

Since the fall of apartheid, the South African government has provided housing to more than 11 

million people, mostly through its RDP housing programme, however there is still a large deficit 

with approximately 2.1 million households without access to adequate housing (Tissington 2011). 

Furthermore, vast numbers of people are moving into urban areas in search of economic 

opportunities and improved access to services for their families. Like other African cities, the 

infrastructure in South African cities has not been able to accommodate the growing populations, 

and services, including that of affordable quality housing, is in short supply. The development of 

RDP housing on the outskirts of cities has not met the needs of low income citizens who have 

moved to the urban areas to be close to economic opportunities and other services. The increase in 

the development of informal settlements as well as the rental of rooms and spaces in cities (see 

Mayson and Charlton 2015, Johannesburg case study), especially in the metros, has shown that 

there is an enormous demand for affordable rental in well located urban areas where low-income 

citizens can easily access economic opportunities.  

The South African government has recognised the need to diversify housing options for low-income 

citizens and introduced its Building New Ground Policy (BNG) in 2004. Rental housing has been 

included in the BNG, under the social housing category as a way to enhance mobility and promote 

integration in post-apartheid urban areas (Tissington 2011).  The social housing category provides 

households earning between R1,500- R15,000 per month (amended in 2017 from the base date of 

2006 when the threshold was R1,500-R7,500 per month) with subsidised rental accommodation that 

is cheaper than similar accommodation in well located urban areas (Department of Housing 2004). 

The target market for this housing are households that earn too much to qualify for RDP housing, 

but too little to access home loans. As rental accommodation in South African cities is in high 

demand, rental prices are high. Social housing therefore offers citizens the opportunity to live in 

well located accommodation at a more affordable rate.  

South Africa’s apartheid history directly impacted on who belonged where in the South African 

landscape and these impacts are still seen in the spatial structure of South African cities today. As 

highlighted by Mosselson in his article on social housing in inner city Johannesburg, social housing 

provides black, coloured and indian citizens with the opportunity to access spaces and mobilities in 

areas that they were previously denied under the apartheid regime1, and this access is critical in 

moving towards the realisation of urban citizenship for all South Africans (Mosselson 2017). As all 

new social housing developments must be in urban “restructuring zones” they have the potential to 

contribute to the spatial integration of South African cities (South Africa 2008).  

As with most of South Africa’s cities, Durban’s inner city has not maximised its potential for 

densification, and can accommodate much higher numbers. Durban’s recent Inner city Local Area 

Plan (LAP) highlights that currently only 60-70,000 people live in Durban’s inner city and proposes 

that the inner city ultimately could accommodate 450,000 people by 2040, the majority of which 

                                                      
1 Under the Population Registration Act of 1950, South Africans were classified according to their race, and 
this classification determined every aspect of your life, including where you could live, who you could marry 
and whether you could vote. White South Africans were assigned more rights and benefited at the detriment 
of black, coloured and indian South Africans.  
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would be low-income residents (IPPU Joint Venture 2016, 100). Rental accommodation like social 

housing has the potential to provide access to many more South African citizens. 

This research aims to explore the experiences of people living in two social housing complexes in 

Durban, run by an accredited social housing institution that has received some financial support 

from the state. The research is part of a broader research programme coordinated by the Durban 

University of Technology’s (DUT) Urban Futures Centre that aims to investigate the experiences of 

people living in different types of state supported housing and whether these residents feel at home 

in these spaces.  

Do these new types of housing in well located areas make residents feel at home and feel like they 

belong in the city? Furthermore, what contributes to feelings of home and belonging for residents 

living in these spaces? 

The aim and objectives of this study are noted below.  

Aim 

The main aim of this research is to investigate the experiences and place identities of residents 

living in two social housing complexes managed by a Social Housing Institution in Durban. The 

research will focus on understanding whether people feel at home in these complexes and whether 

the location of these complexes influences their feelings of home and belonging.  

Objectives 

1. To identify the different place identities that develop in social housing complexes and the 

reasons why these develop. In particular, this study aims to understand the key attributes 

that make residents feel at ‘home’ in these spaces. Two of the key areas of interest include: 

a. To determine if and how the location of a social housing complex influences 

residents’ feelings of home and belonging by drawing comparisons between the two 

complexes. 

b. To ascertain in what ways the building design impacts on social relations, and in 

turn how these affect feelings of home and belonging, by drawing comparisons 

between the two complexes. 

2. To identify intended and unintended social consequences of living in social housing 

complexes. 
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2. Literature/Framework  

This literature review provides a brief background to the apartheid city which frames the current 

context. Furthermore, the literature review aims to highlight various pieces on place identity and 

the connections people have with the places they call ‘home’.  

2.1 Apartheid, the post-apartheid city and social housing 

2.1.1 The legacy of apartheid cities 

Researching people’s feelings of home and belonging in South Africa cannot be done without 

understanding the effect the apartheid government’s policies had on the spatial structure of cities. 

As stated by Robinson (1996:1) cited in Spinks (2001) , apartheid was a “social system founded upon 

the ‘setting apart’ in space of different race groups”, and the planning, engineering, and control of 

spaces under the apartheid regime created a highly unequal society where citizenship rights were 

not given to all. 

According to Budlender (2016), the apartheid government implemented three key policies to ensure 

that the urban centres were preserved for the white population. The first was the expansion of pass 

laws which required black people to carry a passbook to enter the white urban areas. The second 

was the development of urban townships for black, coloured and indian people, on the periphery of 

the cities. And, thirdly, the apartheid government established ‘homelands’, areas far from the urban 

centres that were envisioned to become independent tribal states (Budlender 2016).  

The Group Areas Act of 1950 was a key piece of legislation that designated certain areas in South 

Africa for different race groups and was critical in the apartheid government’s vision of keeping 

races separate from each other. The apartheid policies resulted in the forced removals of 

approximately 3.5 million black, indian and coloured people, in the period 1960-1983, from their 

homes to urban townships and homelands in South Africa (Figure from the Surplus People Project, 

cited in Walker 2017). It is important to note that black people were not allowed to own their houses 

in the urban townships, but were rather permitted to lease their properties (Budlender 2016).  

The development of independent “homelands” was an attempt by the apartheid government to 

establish independent black tribal areas to which black people were assigned citizenship. Black 

people were only permitted to use urban areas on a temporary basis to provide labour (Budlender 

2016). Smith (1992), highlights this temporary citizenship held by black people in urban areas under 

apartheid,  

“Once in the cities, Africans were expected to be no more than temporary sojourners, there only as 

long as required by the white economy.“(Smith 1992, 2) 

As Gunne (2014) explores in her book on space, place, gender and writing in South Africa, the 

spatial structure of the apartheid city gave power to white people and aimed to disempower black 

people by locating black people on the outskirts of towns and cities. 

“populations classified as “non-white” under apartheid legislation were condemned and confined to a 

peripheral and disempowered existence.” (Gunne 2014) 
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The homelands and urban townships were poorly resourced and far away from opportunities. This 

“spatial mismatch” between these residential spaces and economic opportunities was reinforced by 

the poor transport infrastructure connecting these areas (Schensul and Heller 2011). Black, indian 

and coloured people were actively excluded spatially from participating in the urban areas that had 

been preserved for the use of white people. This negatively impacted on their participation in the 

economy.  

Although it has been more than twenty years since the fall of apartheid, the legacy of the system is 

still evident in the structure of South African cities today. As Budlender (2016) comments, today’s 

South African cities are still dubbed by some as “apartheid cities” due to the fact that the majority of 

the black population still live on the outskirts of the urban areas in poor conditions at high densities, 

while the majority of the white population live in the urban centres and well serviced suburbs in 

low densities. Analysing the major urban centres in South Africa, Budlender identifies that there is 

still a “spatial mismatch” between residential spaces and spaces of economic opportunity for black 

South Africans  and that this has a direct impact on employment rates and poverty levels 

(Budlender 2016).   

“…there are significant structural causes which keep poor people poor. Our analysis of spatial mismatch 

shows that across almost all of the urban areas we examine, city structure is one of the structural causes of 

chronic poverty, and spatial mismatch caused by city structure is a quintessential poverty 

trap”(Budlender 2016, 102).  

One of the key restructuring programmes of the post-apartheid South African government was to 

focus on the provision of housing in its efforts to eradicate poverty and correct the injustices of the 

past. However, whilst approximately 2.4 million2 housing units (Tissington 2011) have been 

provided by the state through this programme, most of the houses built under the RDP have been 

on the periphery of cities where affordable land could be obtained. This has resulted in black people 

still being situated far away from economic opportunities and services which has further 

“entrenched’ the spatial structure of the apartheid city (Budlender and Royston 2016). 

2.1.2 The provision of affordable rental accommodation  

South African cities are experiencing rapid rates of urbanisation, with most people now living in 

urban areas. Unfortunately, this high rate of urbanisation has not been accompanied by sufficient 

economic growth, which has resulted in high levels of poverty (Lemanski, Charlton, and Meth 

2017). Whilst South African housing policy has focused most of its attention on RDP housing, there 

is an enormous demand for affordable rental accommodation in South African cities. It is estimated 

that approximately 25% of South Africans rent their accommodation, and that in Gauteng 40% of 

the households that rent live in “slum conditions” (Tissington 2013, 11).  

The South African government has attempted to diversify housing options for low-income citizens 

and introduced social housing as one type of subsidised rental option through its 2004 Building New 

Ground Policy (BNG) (Department of Housing 2004). A key aspect of the BNG Policy is that it 

encourages the densification of urban centres with affordable housing. The Social Housing 

Programme therefore aims to facilitate the development of rental accommodation in urban areas 

                                                      
2 2007 figure  
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with economic and renewal opportunity where restructuring can be achieved (Burgers et al. 2007; 

Department of Human Settlements 2010). 

Rental housing, especially in urban centres, is an important housing alternative for low-medium 

income households who don’t qualify for low cost housing subsidies and provides an important 

entry into cities to access services and employment. As Tissington (2011, 98) states,  

“Rental housing is acknowledged as being especially important to the poor, offering choice, mobility 

and an opportunity to those households who do not qualify for an ownership subsidy.” 

Through the state supported social housing programme, thousands of households have been 

accommodated in rental apartments in cities across the country, that they otherwise would not have 

been able to afford.    

Living in social housing complexes in central locations such as the inner city can enable low-

medium income residents to take part in the city and claim their rights as citizens. This Mosselson 

(2017) argues has been the case in Johannesburg where,  

“Opportunities to live centrally, to access jobs, services, and to make something of the city are crucial 

elements of urban citizenship” (Mosselson 2017, 151). 

2.1.3 The challenges associated with social housing in South Africa 

Despite a growth in demand for affordable rental accommodation in inner cities and an increase in 

social housing units in the last decade, social housing units still make up a small percentage of the 

overall housing supply in the country (Landman and Napier 2009). In a study by SERI done in 

Johannesburg in 2013 (cited in Tissington (2013)), the institution found that although the number of 

social housing establishments provided by Social Housing Institutions had increased since 2004, the 

demand for social housing had also increased and that there were very few units available. 

Although social housing is not meant to be a mass housing delivery programme (Tissington 2011), 

the high demand for affordable rental cannot be ignored.  

In a study by Tissington (2013) on rental housing in inner city Johannesburg, the author notes that 

the rental housing that is made available by the private sector and that is supported by the state 

(including the provision of social housing) is too expensive for a large portion of the Johannesburg 

population.  

“the City’s “housing strategy” in the inner city is directed towards people it wants to live there; not 

the people who currently do. The people that live in the inner city can afford rents of less than R900 

per month, and mostly in the range R300-R600 per month”(Tissington 2013, 69). 

State supported social housing is aimed at providing low-medium income earners with access to 

affordable rental accommodation in inner cities in South Africa. But even existing state subsidies 

exclude citizens working in low-income jobs such as car guards, security guards, domestic workers 

and informal workers (Tissington 2013). More investment by the state in rental accommodation that 

is affordable for low-income people that are working and contributing to the functioning of South 

Africa’s cities remains a gap in rental housing models (Tissington 2013).  
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Social housing, like private rental options, is also subjected to annual rent increases which for some 

residents can become problematic (Tissington 2011). Unlike housing subsidies that cater for the 

lower-income sector, such as RDP housing, social housing is for rental only and not for purchase. 

This means that residents can be evicted if rents are not paid. As highlighted by Marinda 

Weidemann in her study on women living in social housing in South Africa, this can result in 

women living in a “state of fear” (Weideman 2017, 19) where they feel they could lose their homes if 

they lose their jobs or retire.  

2.2 Place Identity, Home and Belonging  

As already highlighted, the aim of state supported rental housing is to provide affordable 

accommodation for people who cannot afford to access home loans but are above the income 

bracket to benefit from low income housing. Furthermore, social housing offers people mobility and 

flexibility for those that don’t necessarily want to buy in the areas they work in. In this study we 

aim to understand the experiences of residents that are living in social housing complexes in 

Durban and whether these residents feel at home in these spaces.  

South Africa’s apartheid history directly impacted on who belonged where in the South African 

landscape and these impacts are still seen in the spatial structure of South African cities today. Do 

these new types of housing in well located areas make residents feel at home and like they belong in 

the city? Furthermore, what contributes to feelings of home and belonging for residents living in 

these spaces? 

To try and answer these questions it is useful to gain a basic understanding of concepts such place 

identity, home and belonging. What does it mean for someone to develop an identity in association 

with a place and how do people become attached to a place where they come to feel they belong?  

2.2.1 Place identity 

The concepts of space and place have been explored in depth by human geographers and 

sociologists.  For some there is a clear distinction between the two concepts with space being an 

actual physical location, and place being a space that has meaning attached to it.  As Yi-Fu Tuan 

comments (Tuan 1977, 6)  

“what begins as undifferentiated space becomes place as we get to know it better and endow it with 

value”. 

Butterworth explains that places are more than physical locations or environments and have 

meaning because of the relationships we have with them;  

“Spaces, places and buildings are more than just props in people’s lives; they are imbued with   

meaning and resonance, as they symbolize people’s personal histories, interpersonal relationships, and 

shared events in people’s extended relationships, families, communities and wider culture.”(2000, ii) 

Place attachment, Place Identity, Sense of Place, and Place Dependence, are just a few of the terms 

that have been developed in order to try and explain the relationships developed between 

individuals and spaces (Wissmann 2016, 22).  Whilst place attachment is defined as the bond that 

people have with a certain place, place identity is the term used to describe how a place can form 
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part of an individual’s identity, which is something that can develop over time (Hernandez et al. 

2007). As Hernandez et al. (2007, 310) explains:  

“Place attachment is an affective bond that people establish with specific areas where they prefer to 

remain and where they feel comfortable and safe. Place identity, however, has been defined as a 

component of personal identity, a process by which, through interaction with places, people describe 

themselves in terms of belonging to a specific place.” 

Dixon and Durrheim (2004) further highlight that the places we interact with are not only the 

‘settings’ for our activities, but that they form part of our identities.  

“[Place identity] denotes how individuals’ sense of self arises in part through their transactions with 

material environments. It suggests that such environments do not simply serve as settings for 

individuals’ activities, actions or behaviours but are instead actively ‘incorporated’ as part of the self.” 

(Dixon and Durrheim 2004, 457) 

The relationship between places and individuals is also not one directional, and while a place can 

impact on an individual’s identity, an individual can also alter a place to reflect their identity. This 

notion is explained by Kaymaz (2013) below.  

“There is a two-way relationship between a person and a place. While place influences self identity, 

people also tend to create, change or maintain their physical surroundings in the way which reflect 

themselves. Hence, the physical environment is a reflection of the identity of its users.” (Kaymaz 

2013, 745) 

Place is also experienced and interpreted differently by different people and at different times. As 

Cuba and Hummon highlight,  

“Although place identity is no doubt influenced by the qualities of places themselves,… place 

identification is shaped by people's interpretations of place, their experiences with place, and the 

demographic characteristics they bring to place” (Cuba and Hummon 1993, 126). 

In terms of the relationship between the concepts of place attachment and place identity, some 

writers have suggested that place identity and place dependence are in fact components or subsets 

of place attachment (Anton and Lawrence 2014). Under the umbrella of place attachment, place 

dependence is a relationship that a person has with a place because it meets their specific needs 

(they are dependent on the place for their needs and goals). If, when compared with alternative 

places, this particular place meets their needs best, then their dependence on this place grows. If a 

place meets a person’s needs, they tend to stay there longer which can have an impact on the place 

becoming part of the person’s identity (Anton and Lawrence 2014). In Vicky Sim and Ashling 

McCarthy’s presentation on an informal settlement in Quarry Road, as part of the Narratives of 

Home Project (Sim and McCarthy 2018), they likewise distinguished between Place Dependence 

and Place Identity in this way. They explained that Place Dependence is more about people having 

linkages with a place due to it providing certain material needs, whereas Place Identity is about 

people identifying with a place and having a deeper relationship or meaning with that place.  This 

study will try and investigate how residents of these two social housing institutions are linked to 

their places of residence.  
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There have been many different definitions of Place Identity over time. Cuba and Hummon (1993) 

(1993) in their paper entitled A Place to Call Home, have grouped these different definitions into two 

different focus areas. Place identity as display, how people use place to develop personal and social 

identities and communicate qualities of themselves to others; and Place identity as affiliation, how 

people use place to create a sense of attachment or home. As highlighted by Cuba and Hummon 

(1993, 113) “This identification with place is often experienced as a sense of being "at home"- of being 

comfortable, familiar, and "really me" here”.  

2.2.2 Home, belonging and citizenship 

Boccagni (2017, 7) identifies three factors or attributes that contribute to the “home experience” or 

feelings of home. These include: 1. Security; 2.Familiarity; and 3. Control (Boccagni 2017). He 

explains that Security relates to the feelings of personal protection in a place where outsiders don’t 

have access. Familiarity relates to feelings of comfort and intimacy, as well as feelings of stability, 

continuity, and permanence in a space. Lastly, Control links to feelings of autonomy in being able to 

do as you like in your own space according to your own needs without judgement from the public 

(Boccagni 2017).  

In their paper on home and migration, Ralph and Staeheli (2011) explore the meanings home has for 

migrants and people on the move. In an increasingly globalised world, people are moving around 

more and living in different places at different times in their lives. Highlighting a piece of research 

done by Magdalena Nowicka on United Nations employees that work in different locations around 

the world, Ralph and Staeheli add that home is linked more to the relationships between people and 

our material possessions, rather than the fixed spaces:  

“The construction of home is not necessarily tied to a fixed location, but emerges out of the regular 

reiteration of social processes and sets of relationships to both humans and non-humans” (2011, 4) 

However, there is also research that suggests that even in a globalised world where people are 

increasingly mobile, people still identify strongly with places, especially those linked to their 

origins. In a study by Tom Inglis (2001) on Irish people and identity, Inglis highlights that British 

and Irish people strongly identify with where they grew up. 

“People may move around the world, but they still strongly identify with and remain attached to the 

place in which they grew up” (Inglis 2001, 1) 

Linked to this feeling of being at home, is the concept of belonging. Dixon and Durrheim (2004) 

write about the concept of belonging to a place at both an individual and group level and highlight 

that this feeling of belonging in a space is linked to the struggle over the rights of that space,  

“Belonging…designates a personal sense of being ‘at home’ in particular places…Belonging 

undoubtedly has an intensely personal dimension, for it emerges partly as a result of autobiographic 

experiences, relations and memories within a place. However, belonging is also a group response, wed 

to the history of ethnic and racial relations and inflected to its core by political struggles over space 

and place”(Dixon and Durrheim 2004, 459).  
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In apartheid South Africa, different spaces were designated for different races, and the spaces today 

are going through changes as people try and claim their rights to accessing spaces within a 

democratic, rather than oppressive, context.  

2.2.3 Citizenship, belonging and housing in South Africa  

In the apartheid regime your race determined whether you had a right to be in the city and if you 

had access to state supported housing (Oldfield and Greyling 2015). The rural ‘homelands’ were 

developed as places of “ethnic nationality” in order to prohibit black South Africans from having 

rights to the urban areas (Oldfield 2004, 190). Oldfield and Greyling (2015) highlight that having 

access to housing in post-apartheid urban South Africa therefore represents far more than shelter 

and is linked to having rights to the city.  

“…access to housing frames legitimacy to live in a city and partake in what it has to offer” (Oldfield 

and Greyling 2015, 1105).  

In the apartheid city black South Africans were regarded as ‘temporary visitors’ in ‘white South 

Africa’. Whilst the post-apartheid South Africa has opened up public spaces to everyone, South 

Africa is still divided and some of the previously white public spaces are still perceived as white 

spaces where black people do not belong. As expressed by Emma Monama in a personal reflection 

in her Masters Thesis;  

“it becomes difficult to feel “at home” in a space where you feel as though your presence is 

questioned”(Monama 2015, 82). 

This is particularly apparent in the former more affluent white suburbs, where many of these 

suburbs are still majority occupied by white people. Many of the traditional inner cities of the 

metropolitan cities have however seen an influx of black residents. This has been a trend since the 

late 1980s where inner cities started to contain “grey areas” where black, coloured and indian South 

Africans began to occupy these white spaces illegally (Beavon 1992). Since the late 1980s, white 

businesses and white residents began to leave inner cities like Durban, for the suburbs and new 

edge cities, and black residents have moved in to the inner cities. Stats SA, developed a set of six 

maps, based on Census 2011 data, to indicate the state of integration in six of South Africa’s cities. 

The maps reveal that the inner cities have a high percentage of black residents, and that the former 

white suburbs close to the inner cities still have a higher percentage of white residents. However, 

these former white suburbs have experienced some integration since 1994 (Statistics South Africa 

2016).  

2.2.4 Having more than one home 

Many black South Africans have moved into urban areas and suburbs but are still connected to 

townships and rural areas that they grew up in.  As highlighted by Monama (2015) in her research 

on residents living in Mokopane, for many black people the township and rural spaces are not only 

spaces where their families are, but they have meaning and memories associated with them. She 

explains: 

“mobilities between the rural, township and the urban not only speak to familial ties and 

responsibilities but also a nostalgia for meanings attached to village and township spaces, one for 



  14 

meaningful spaces of everyday life and socialization that were created by black people even under the 

throes of a repressive state, memories synonymous with black lived experiences and memories that 

humanised black history and black lives.” (Monama 2015, 71) 

In post-apartheid South Africa, it was predicted that there would be a large influx of people from 

the rural to urban areas. Whilst there were many that did move to the urban areas, many people still 

maintained their rural homes, and the temporal migration patterns of apartheid is still common 

(Noij 2012). Posel (2004) states that temporal migration has actually increased since 1993, especially 

amongst females and that these ‘circular migrants’ are still connected to their rural homes.  

Having more than one place of residence or home is a feature of black South African lifestyles. This 

is mostly a product of the apartheid system where the township home or hostel was created as a 

temporary space to use when working in urban areas, and the rural areas were the spaces where 

black people returned after a season of work. 

“It has only been since the last two decades of Apartheid that non-whites were increasingly able to 

settle themselves in the city. Before, temporal labour migrations were the only form of rural-urban 

movements, which induced a continuing tie between rural village and (temporal) urban worker. As 

the urban worker was aware that he could be sent ‘home’ anytime, breaking ties with the rural village 

was a risky thing to do. Therefore, South Africa has a tradition of mobility between city and 

countryside, in which the moving between rural and urban areas [in] itself have comprised a part of 

the survival strategy of black South Africans”(Noij 2012, 66) 

As highlighted by Noij (2012), these mobilities continue today. Although there has been a 

movement to the urban areas by black South Africans, there is a still a connection with the rural and 

township areas. Noij adds that these connections that many black South Africans have with both 

urban and rural areas has resulted in many black South Africans having an identity across both 

spaces. 

As urban migrants do integrate into urban networks, they inevitably adjust in their identity, but at 

the other hand, they are still very much rooted in the village and commonly sustain the tie between 

themselves and their rural kin and friends. Therefore, rural and urban identities constantly ‘blend’, 

and subsequently, the line between what it ‘urban’ and what is ‘rural’ becomes increasingly blurred. 

Identities flow from rural to urban, and vice versa, and thus I follow Bank’s (2011) insights, as he 

perceives a hybrid rural-urban identity, which is comprised of both ‘traditional’ rural and ‘modern’ 

urban characteristics (Noij 2012, 68) 

Noij (2012) adds that due to the poor economic climate in South Africa, many black South Africans 

maintain their linkages with the rural areas which serves as a safety net,  

“…as long as people are struggling for survival in the South African city, the rural-urban link will 

certainly retain its value and mobility between city and village will remain a widespread 

phenomenon.”(Noij 2012, 69) 

Cuba and Hummon (Cuba and Hummon 1993) also explain that people can identify with more than 

one place, and feel “at home” in a number of different places at different scales,  
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“…place identity, as expressed by feeling "at-home," is wide- spread, rich in its attachment to 

multiple locales, and complex in spatial structure.”(Cuba and Hummon 1993, 126) 

2.3 Place identity and social housing in South Africa 

Social housing is an attempt by the state to assist in the provision of affordable rental 

accommodation for citizens in well located areas, which can assist in creating racially mixed cities. 

This section focuses on highlighting some of the experiences of people living in social housing in 

South Africa and how they identify with these spaces, through the existing literature.  

Mosselson investigated the experiences of residents staying in complexes run by social housing 

institutions in the inner city of Johannesburg (Mosselson 2017). These are private institutions that 

receive some support from the state. In this study Mosselson (2017) highlights that being able to 

access services is an important part of these residents making claims to urban citizenship. However, 

he adds that accessing resources is only part of this, and that being a citizen also means being able 

to “make a life out of the city and live in ways which people find meaningful”(Mosselson 2017, 153). In his 

paper, Mosselson highlights that most of the residents enjoy the proximity to services and work and 

are able to save costs on transport, however most residents work long hours and find the rental 

costs high. For this reason many don’t have the time or money to actively engage in their 

neighbourhoods,  

“Because tenants are predominantly concerned with their economic survival and getting by in 

stressful circumstances, their abilities or desires to engage actively with the spaces in which they live 

are limited”. (Mosselson 2017, 156) 

Many of the residents that took part in the study enjoyed the location of the complexes due to the 

proximity of services and employment, however they were unhappy with crime in the city, the 

affordability of the rent, and the strict rules in the complexes. Some also felt trapped, as there are no 

alternative housing options. Many of the residents viewed their apartments as temporary spaces 

and did not have a connection to the complexes, 

“Despite the positive changes which have been made, the majority of tenants interviewed were not 

enthusiastic about living in the inner city, and, as other studies have found, regard it as a temporary 

destination (Mosselson 2017, 153).  

On the other hand, some of the residents did feel at home in the complexes and had formed social 

relationships with their neighbours, and most residents did highlight the locational benefits of 

staying in the inner city. Mosselson states that these complexes have allowed people to access 

services and claim their rights to urban spaces.  

“Securing stable, comfortable and affordable housing is allowing lower-income households 

opportunities to live in spaces they were previously denied and to find forms of safety and belonging 

which were lacking in the decades when the area was in a severely decayed and anomic state” 

(Mosselson 2017, 164–65).  

Erwin (2017), in her paper on a state owned social housing complex in Durban, Kenneth Gardens, 

highlights how a previously whites only complex has become a racially diverse space. Because the 

complex is state owned, residents feel they have security of tenure even though they are renting, 
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unlike the feelings expressed by the residents staying in private social housing.  Erwin explains that 

it is important to understand that feelings of place identity and belonging are different for people 

and that some people identify strongly with Kenneth Gardens as their homes, where others do not.  

“People’s sense of place in Kenneth Gardens in relation to other South African places appears to fit 

somewhere between a place ‘going to hell’ and a ‘lovely area’ depending on who you talk to, and 

importantly whether they feel they belong there or not”(Erwin 2017, 80) 

Furthermore, Erwin explores the relational aspect of place whereby residents identify their home’s 

in relation to other spaces in the city that are different. Kenneth Gardens’ residents compared their 

homes to places that they felt were better and worse.  

“The concept of place, as social geographers and sociologist have argued, is fundamentally relational 

rather than fixed in a locality. How Kenneth Gardens’ residents construct meaning and belonging in 

the estate is frequently done through contrasting Kenneth Gardens with other places, and/or people 

who live in other places.”(Erwin 2017, 78) 

In Weideman’s draft paper on Gender and Social Housing, she explores the experiences of women 

living in private social housing complexes in South Africa (Weideman 2017).  The results from her 

research showed that one of the reasons that women choose to stay in social housing is the safety 

and security aspect, but that some do not feel safe in the common spaces and most don’t feel safe in 

the areas where the complexes are located. She advocates for better building design and 

community/neighbourhood initiatives such as neighbourhood watches so that women feel safer in 

these environments. The research also found that women require more support with regards to 

facilities for children such as child care and play areas. Many of the women interviewed got into 

debt once they moved into their apartments and required assistance in dealing with the associated 

social pressures of living in urban environments (Weideman 2017).  

  



  17 

3. Context 

This section provides a background to social housing policy and practice in South Africa, and 

introduces the social housing institution, Sohco Property Investments, and the two sites that the 

project focuses on, Port View and Valley View.  

3.1 Social Housing in South Africa 

3.1.1 Post-apartheid housing policy 

The initial post-apartheid housing policy, the 1994 White Paper for housing: A New Housing Policy 

and Strategy for South Africa; and associated programmes focused primarily on the provision of 

individual Reconstruction and Development (RDP) houses. This resulted in vast numbers of RDP 

houses being developed across the country. However, these housing developments were often of 

poor quality and were situated far from economic centres. The Building New Ground Policy (BNG), 

introduced in 2004, built upon the white paper and aimed to provide a more holistic approach to 

housing through the promotion of sustainable integrated human settlements that are closer to 

economic opportunities. The BNG advocates for greater integration; in terms of income, race and 

services;  densification; and flexibility in housing provision and emphasises quality over the 

quantity of houses (Hogarth 2015; eMnambithi Local Municipality 2011; Tissington 2011). The 

policy makes provision for a number of different ways to access affordable housing for low-

medium income groups, including low income housing,  affordable housing, gap housing and 

social housing (Hogarth 2015; Rust 2006). 

3.1.2 Social housing policy 

Prior to the BNG policy, state supported housing subsidies were only provided to households 

earning below R3,500 per month. The BNG policy recognised the need to support a wider range of 

people in the lower-medium income groups to access housing and identified a new subsidy 

mechanism for households earning between R3,500-R7,500 per month (Department of Housing 

2004). Social housing is one of the types of housing that is highlighted in the BNG, targeted at 

households earning between R1,500-R7,500 per month (Department of Housing 2004).  

The South African Social Housing Act No.16 of 2008 defines social housing as:  

“a rental or co-operative housing option for low to medium income households at a level of scale and 

built form which requires institutionalised management and which is provided by social housing 

institutions (SHIs) or other delivery agents in approved projects in designated restructuring zones 

with the benefit of public funding” (South Africa 2008, 8).  

Rental housing, especially in urban centres, is an important housing alternative for low-medium 

income households who don’t qualify for low cost housing subsidies and provides an important 

entry into cities to access services and employment. As Tissington (2011, 98) states,  

“Rental housing is acknowledged as being especially important to the poor, offering choice, mobility 

and an opportunity to those households who do not qualify for an ownership subsidy.” 

The Social Housing Act of 2008 aims to facilitate and promote the social housing environment in 

South Africa and defines the roles for different government spheres, and other parties including 
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Social Housing Institutions (SHI’s), the institutions that provide the rental accommodation; and the 

Social Housing Regulatory Authority (SHRA), that serves to regulate the SHI’s (South Africa 2008). 

The Social Housing Act provides a legal framework for the Social Housing Policy which is included 

in the  National Housing Code of 2009 as the Social Housing Programme (Tissington 2011). 

The BNG Policy highlights the importance of developing integrated and sustainable human 

settlements that are well located. Spatially, the majority of South Africans are still far from urban 

areas and the BNG Policy encourages the densification of urban centres with affordable housing for 

low-medium income earners to access opportunities and services (Department of Housing 2004). 

The Social Housing Programme therefore aims to facilitate the development of rental 

accommodation in urban ‘restructuring zones’ which are urban areas, identified by municipalities 

in collaboration with provincial government, with economic and renewal opportunity where urban 

restructuring (spatial, social and economic) impacts can be achieved (Burgers et al. 2007; 

Department of Human Settlements 2010). This focus on spatial integration and urban restructuring 

is a key difference between the Social Housing Programme and other housing programmes 

(Hogarth 2015). Furthermore, the programme aims to provide accommodation in areas where there 

is under-utilised bulk infrastructure to improve urban efficiency (Department of Human 

Settlements 2010).  

3.1.3 The implementation of Social Housing  

Social housing focuses on medium to high density housing (Burgers, F et al. 2007; Department of 

Human Settlements 2010) and developments can be in the form of houses, town houses or flats 

located in infill or purchased and refurbished inner city blocks or greenfield developments 

(Ogunsanya 2009).  

Social Housing Institution (SHIs) are the key delivery agents of social housing developments (Blose 

2015).  SHIs can be private or municipality-owned entities, that either operate for profit or on a non-

profit basis (Hogarth 2015), who secure and manage housing stock and offer affordable and quality 

housing through public funding (Blose 2015; Hogarth 2015). SHIs rely on the state for funding in the 

form of subsidies and have to adhere to subsidy regulations and requirements (Mothae 2013). To 

qualify for funding, SHIs must be accredited and the housing project must be approved by the 

SHRA (Department of Human Settlements 2010; Hogarth 2015). Some of the key roles the SHRA 

plays are to promote social housing, accredit and regulate the sector s, and disperse funds for social 

housing developments (South Africa 2008).   

The Social Housing Act outlines that a social housing investment plan should be developed that 

outlines capital and institutional support for social housing projects, and is implemented by the 

social housing regulatory authority  (South Africa 2008). Established in 2008, the SHRA is the 

current implementer of the Social Housing Investment Programme. As per the Social Housing Act, 

the programme is divided up into a Capital Investment Programme, focusing on social housing 

projects; and an Institutional Investment Programme, focusing on providing support to SHI’s on 

achieving accreditation, developing feasibility studies, and providing other institutional support 

(SHRA n.d.).  

The Capital Investment Programme consists of a Restructuring Capital Grant (RCG), Provincial 

Institutional Subsidies, and Debt Funding (SHRA n.d.). SHI’s apply through the SHRA for the RCG, 
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and to their respective province for the Institutional Subsidy. Subsidies cover between 60 and 70% 

of the development costs, therefore the SHI’s financial contribution must be at least 30% and is 

leveraged through equity and debt (Hogarth 2015). When applications for the RCG are made to the 

SHRA, evidence for the additional funds needs to be provided by the SHI (SHRA n.d.). SHIs may 

apply for a loan from the National Housing Finance Corporation (NHFC), or any other financial 

institution, or seek donor funding or local authority grants (Sobuza 2010; Tissington 2011).  

3.2 Sohco Property Investments 

Sohco Property Investments NPC is a non-profit social housing company focusing on property 

development and management. The company is an SHRA accredited SHI, which allows them to 

apply for government grants and subsidies for social housing developments. Sohco provide quality 

and affordable housing for the rental market and own investment properties in Durban, Cape Town 

and East London (Maxwell and Majola 2017).  

In 2006, prior to the establishment of the SHRA, the Interim Social Housing Programme (ISHP) 

implemented two social housing pilot programmes, ISHP 1 and ISHP 2, to test out the Social 

Housing Policy. A number of SHI’s, received funds through this programme, including Sohco, 

which received 629 RCG subsidies of R60,400 for their Port View, Valley View, and River View 

developments in Durban. The remainder of the funds were sourced from the KZN Provincial 

Department of Human Settlements Department, and from loans. This study focuses on the Port 

View and Valley View complexes3 (SHRA n.d.; Tissington 2011; Sohco, n.d.).  

3.2.1 Durban Sohco Complexes 

Both Port View and Valley View complexes are located within the eThekwini Metropolitan 

Municipality, specifically in the city of Durban. The metropolitan population is 3,442,361 with 

approximately four individuals per household (Statistics South Africa 2011). The majority of the 

dwellings are formal, but there is a large percentage of dwellings classified as informal (14.8%) 

(Statistics South Africa 2011) resulting from the high rates of migration into the city (EThekwini 

Municipality 2016).   

3.2.1.1 Port View 

The Port View complex is located in the inner city of Durban, in an area known as Albert Park, 

between Maud Mfusi Street and Diakonia Avenue. The complex was purchased by Sohco, in 2007. 

It comprised of unlet ground floor commercial space, some residential units and a derelict sports 

club (top floor squash courts) (Figure 1). These buildings were converted and refurbished to 142 

studio, one and two bedroom rental residential units (Sohco, n.d., n.d.; Maxwell and Majola 2017). 

During the refurbishment, open courts were created on every floor for washing lines, which double 

up as spaces for interaction (Figure 2 and Figure 3) (Sohco, n.d.) In addition, there are 21 

commercial units on the ground floor in the main building, with 80% of these units currently let 

(Sohco, n.d.; Rudd 2017).  In order to finance the purchase and refurbishment of the complex, an 

amount of R8,576,800 was secured from the Restructuring Capital Grant (RCG), and top up 

subsidies to the value of R5,613,004 were secured from KZN Department of Housing. In addition, 

                                                      
3 River View experienced political tension, rental boycotts and hijacking of buildings and was eventually sold. 
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an amount of R16 784 253 was borrowed from the Dutch International Guarantees for Housing 

(Sohco, n.d.). 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

There is no parking on site for tenants, however being in the inner city, the complex is within 

walking distance of work places, educational, health, recreational, and shopping facilities, and is 

within 1km of the major transport node of Warwick Junction. Although there are no dedicated 

green space play facilities for children within the complex, the recreational park, Albert Park, is 

about 300 metres up the road in Diakonia Avenue. The complex is also situated next door to the 

Diakonia Centre, an NGO centre that serves as offices for many civil society NGOs including; 

Lawyers for Human Rights, Refugee Social Services,  and Agenda Gender Office (Sohco, n.d.).  

In terms of management of the property, Sohco employs a property manager, who has an office on 

the ground floor of the building. This manager liaises directly with tenants and manages the 

external service providers that are contracted for landscaping, cleaning services and security. With 

reference to the latter, there is only one main entrance with access control and tenants gain access 

Figure 1: Port View Complex from Diakonia Avenue (Image 
supplied by Sohco) 

Figure 3: Open spaces were designed on 
each floor to allow for natural light and 
a space for drying washing 

Figure 2: Example of a washing line 
open space being used 
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using biometrics (Figure 4). In addition, there is a security post, which is manned 24 hours by 

security guards and security guards patrol day and night (Figure 5, Figure 6). Recently closed-

circuit television (CCTV) cameras were installed in the buildings. Visitors are signed in and 

collected by tenants from the access points (Rudd 2017; Maxwell and Majola 2017). 

  

 

 

 

 

 

 

 

 

 

 

 

The rental amounts for residential units ranges between R800 and R3,100 and the price is 

determined by the income of each household, and the type and size of the unit. Additional costs for 

tenants include water and electricity. Electricity is  on a prepaid system, whilst water is mostly 

metered and post paid (Maxwell and Majola 2017). According to inception tenant data, the majority 

of the household heads in the Port View complex are black females (77%), followed by black males 

(20%) (Figure 8) (Majola 2017a). Although there are a range of languages spoken, the home 

language of the majority of household heads is Zulu (70%), followed by Xhosa (21%) (Figure 7). The 

majority of the household heads are in their thirties (44%), with the youngest household head at 24 

years of age and the oldest 68. All were formally employed at the point of first becoming a tenant 

(Majola 2017a).  

Figure 4: A turnstile with biometric 
control is at the entrance of the complex 

Figure 5: Security guards control the 
entrance 24 hours a day 

Figure 6: Security guards also 
monitor the lane adjacent to the 
complex 
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3.2.1.2  Valley View  

Valley View is a greenfield social housing complex developed by Sohco in 2007. It is located on the 

crest of Charles Winser Drive, in Hillary, a suburb to the south west of the inner city of Durban. The 

complex has a total of 157 units that are dispersed over 15 blocks. Two different block types were 

designed in a mix of two and four story walk up blocks of flats. All units in the complex are two-

bedroom apartments with corner units which are slightly larger in size. There is a conservancy in 

the middle of the site as a large portion of the site was identified as being part of the Durban 

Metropolitan Open Space System (D’MOSS) during the construction. The conservancy was 

developed in association with eThekwini Municipality. In addition the complex was designed to 

incorporate green open spaces and the landscaping has focused on the use of indigenous plants 

(Figure 9) (Sohco, n.d.; Maxwell and Majola 2017; Majola 2017c). 

 

Figure 9: Valley View Complex (Image supplied by Sohco) 

In order to fund the building of the complex Sohco received a Restructuring Capital Grant (RCG) of 

R 9,482,800 from the National Department of Human Settlements, and top up subsidies to the value 

of R 6,205,927 from the KZN Provincial Department of Human Settlements. The remainder of 

R15,445,368 was borrowed from the National Housing Finance Corporation (Sohco, n.d.).  
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Port View Household Head by Gender 
and Race

FEMALE-HEADED
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Figure 8: Port View Household Head's by Gender and Race at Inception 
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Figure 7:Home Languages of Port View Household Heads 
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Although the Valley View complex is not in the inner city like the Port View complex, it is situated 

on a bus and taxi route and is close to the passenger railway line into Durban. It is also situated 

close to the Malvern shopping centre, primary and high schools, and small commercial nodes. The 

complex has a soccer field, and children’s outdoor play equipment, and washing lines are provided 

for each block (Figure 14, Figure 11, Figure 13). The complex is securely fenced and onsite parking 

for tenants is provided (Figure 12) (Majola 2017c; Sohco, n.d.).  

In terms of management of the property, as with the Port View complex, Sohco employs a property 

manager, who has an office on site.  This manager liaises directly with tenants and manages the 

external service providers that are contracted for landscaping, cleaning services and security. 

Concerning security there is drive-in access control (at two main gates) with a security guard sign in 

system and CCTV cameras (Figure 10) (Majola 2017c; Maxwell and Majola 2017).  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The rental amounts for each unit ranges from R1,300 to R3,200 per month and the price is 

determined by the income of each household, the type and size of the unit supplied. Additional 

costs for tenants include water and electricity. Electricity is  on a prepaid system, whilst water is 

mostly metered and post paid (Maxwell and Majola 2017). According to inception tenant data, the 

majority of the household heads in the Port View complex are black females (54%), followed by 

Figure 10: Access to the complex is via two 
entrances controlled by 24 hour security guards 

Figure 13: The complex has a common soccer field 

Figure 12: Parking is provided 
for tenants within the complex 
grounds 

Figure 11: Washing lines 
are provided for each 
block 

Figure 14: Outdoor play equipment is 
provided for each block 
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black males (23%) (Figure 16). There is a wider variation in race at the Valley View complex than 

Port View. The home language of the majority of household heads is Zulu (71%), followed by 

English (22%) (Figure 13). The majority (47%) of the tenants in the Valley View complex are in their 

thirties, with the youngest household head at 23 and the oldest 74. Almost all household heads are 

formally employed, with 2% self-employed (Majola 2017b).  

 

 

 

 

 

 

 

 

 

 

 

 

3.2.2 Sohco application process  

Sohco has a limited amount of tenant space available and has a set of criteria in order to screen 

potential tenants. As already highlighted this type of social housing is aimed at citizens that do not 

qualify for other types of state supported housing as they are just outside the income bracket. Sohco 

receives walk-in and online applications for rental housing. Applicants register and are then 

screened based on the following set of criteria: 

1 Affordability:  In the inception year (2009) the income bracket accepted was R2,500-R7,500 

and currently it is around R4,500-R12,000.  To assist in this review Sohco reviews the credit 

history, three months of bank statements and payslips of prospective tenants.   

2 Nationality: Residents must be a South African citizen or a permanent resident.  To assist in 

this review Sohco requires a proof of South Africa Identity Document.   

3 Ownership status: Prospective tenants should never have owned a house before or received 

any state assisted housing.  

4 Dependents: Prospective tenants  must have dependents; no one person households qualify. 

 

The complexes have a low turnover of tenants with around two units per month, which translates to 

roughly 20-25 unit per year. The rental is means determined and is based on unit type and 
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Figure 16: Valley View Household Heads by race and Gender 

Figure 15: Valley View Home Languages of Household Heads 
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household income. Rentals are calculated as a maximum percentage of gross household income in 

various income bands at the point of occupation at project inception. At the time of the 

development of Valley View and Port View this was 25% for the primary target market (below 

R3500) and 33% for the secondary market (between R3500 and R7500).  These thresholds have since 

changed with the adjustments to the subsidy target market and values implemented in 2017. Rents 

are increased on an annual basis (Maxwell and Majola 2017).  

During the application stage, Sohco ensures that the potential residents understand the lease and all 

the costs involved. Applicants are first shown the unit before taking it and Sohco provides training 

on budgeting prior to the signing of the lease. Prospective tenants are also introduced to the house 

rules. The applicant is then given five days to sign the final lease (Maxwell and Majola 2017). Sohco 

keeps lines of communication open with tenants once they move in, through property managers 

onsite, and through focus group meetings with representatives that are held quarterly. Physical 

audits of the flats are also done every 12 months where Sohco does a check-up of any maintenance 

issues. These audits are also used to check for any overcrowding or sub-letting that may be 

occurring (Maxwell and Majola 2017).  
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4. Methodology  

The methodology for the study was mostly qualitative and involved conducting focus group 

discussions and one-on-one interviews with residents at each of the complexes. Meetings, informal 

interviews, and site visits were conducted with the CEO of Sohco and property managers of each of 

the complexes. Feedback sessions were held with the residents and Sohco management.  

4.1 Data Collection 

4.1.1 Focus Group Discussions 

A set of focus group discussions took place at each of the complexes, Port View and Valley View. 

Each of the focus group discussions were facilitated by two members of the research team.  The 

focus group discussions aimed at understanding the key attributes that contribute to feelings of 

home and belonging for the residents and how they experience life at Port/Valley View.  

4.1.1.1 Activities  

The focus group discussions were divided up into four activities that were facilitated by two 

researchers from the Urban Earth team (Appendix One: Focus Group Schedule). 

Activity 1: Ice-breaker: This activity involved participants discussing what home means to them 

and where they feel home is.  

Activity 2: A Day in the Life of Valley View/Port View Residents: The aim of this activity was to 

understand the daily rhythms of life in the different complexes, and how these impact on feelings of 

home and belonging. The facilitator asked each of the participants to fill in an individual Daily 

Activity Clock. Daily Activity Clocks are a participatory method usually used in rural areas to 

identify the different amount of time spent on activities, including work and leisure between 

different people in a community. Participants are asked to reflect on a usual day and note down the 

different activities and the time spent on the activities by using a piece of paper with a clock image. 

The exercise helps to especially identify the difference in workloads between men and women 

(Sontheimer, Callens, and Seiffert 1999). The facilitators used the completed clocks to generate 

discussion around a typical day, the different activities that residents were involved in, and the time 

taken for different activities.  

 

Figure 17: An example of a completed activity clock used by the Food & Agriculture Organisation (Alfers, 2016) 
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We were interested to see how much time was spent outside the complexes, interacting with the 

rest of the city, and how much time was spent within the complexes, as well as the split between 

work and leisure. 

 

Figure 18: Jabulile Mzimela facilitating a discussion with residents on their daily activity clocks (Port View Focus Group Discussion 
2, 17/02/2018) 

Activity 3:  Talking About the Complexes: The next activity involved the facilitator asking 

participants about the most important spaces within the complexes and then followed on with a 

series of questions about these spaces.  

Activity 4: What makes us feel at home/alienates us at Port/Valley View: The last activity asked 

participants to identify the things they liked and didn’t like about living at the two complexes and 

to understand how these feed into a sense of home and belonging. 

A short individual questionnaire was also used to obtain basic demographic information, as well as 

individual perceptions of Port/Valley View. (The questionnaire can be found in Appendix One: 

Focus Group Schedule) 

4.1.1.2 Participants  

A total of 30 residents participated in the focus group sessions, with 16 residents participating at 

Port View and 14 at Valley View (Table 1) 
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Table 1: Number of female and male participants that attended the focus groups at each study site 

Study location  Female Male Grand Total 

Port View 15 1 16 

Valley View 10 4 14 

Grand Total 25 5 30 

 

Three focus groups were conducted at each site, between 3 February - 10 March 2018, with 3-7 

participants at each focus group session. The dates of the focus group sessions are found in Table 2. 

The table also shows the breakdown in terms of gender and race of the participants of each of the 

focus groups. A table with more details of the focus group participants can be found in Appendix 

Three. 

Table 2: Focus group discussion dates and participants 

 

 

 

 

 

 

 

All focus groups were conducted on Saturday mornings and took place in a vacant flat at each site. 

A light lunch was provided. All three focus group discussions at Port View were facilitated in Zulu, 

whilst one of the focus groups at Valley View was conducted in Zulu and two in English. The 

language used was determined by the participants present at each focus group. The facilitators were 

fluent in English and Zulu and in some cases switched between the two languages. Audio 

recordings of the discussions were captured, and these were transcribed.  

Fewer focus groups were conducted than were initially envisioned due to the low numbers of 

participants that were willing to take part in the focus group discussions.  

4.1.1.3 Sampling  

A snowballing sampling method was used to identify participants at each of the complexes for the 

focus group discussions. Each of the Sohco complexes has a building supervisor/property manager. 

Sohco management recommended that we contact these supervisors to get a potential list of 

participants that we could contact for the focus groups. The supervisors provided the team with 

two key contacts at each complex. These contacts were then approached directly and asked to 

provide the details of other residents and to spread the word about the focus group discussions.  

After failing to get enough participants in this manner, on the advice from a resident at Port View, a 

 Gender Race 

Date of focus group Complex Female Male Black Indian White  

3 February 2018 Port View 7 0 7 0 0 

10 February 2018 Port View 5 1 6 0 0 

17 February 2018 Port View 3 0 3 0 0 

10 February 2018 Valley View 3 3 6 0 0 

3 March 2018 Valley View 4 1 2 1 2 

10 March 2018 Valley View 3 0 1 1 1 
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poster was developed and put up on each floor of the Port View complex. On the advice of the 

supervisor at Valley View, a whattsapp message was sent out to block representatives at Valley 

View informing them of the process and asking them to pass the information on to other residents.   

4.1.1.4 Limitations  

It proved challenging in securing participants to attend the focus group discussions. Even though 

the focus groups were conducted on Saturdays, residents were hesitant to participate. Furthermore, 

some residents agreed to participate, but failed to show up at the focus group sessions. It was also a 

challenge to get men to attend the focus groups, and although most of the households are female-

headed, we had a very small sample of male participants, especially at the Port View Complex.  

4.1.2 One-on-one interviews 

4.1.2.1 Activities  

Following on from the focus group discussions, a set of one-on-one interviews with six residents 

was held to try and understand key areas identified in the focus groups further. Three interviews 

were conducted at each complex, with 2 females and 1 male from each complex. The questions for 

these interviews were drawn up once the focus groups had been completed.  

In addition, the individual interviews were used to do a mapping activity with individuals to 

understand how residents interact with their neighbourhoods and if they felt a sense of community 

there (See Appendix Two: Interview Schedule). The activity involved participants drawing their 

homes and the different places and activities that were important to them.  The interviewer also 

asked for physical addresses or names of places as the actual locations were to be used to plot 

activity maps of individuals using GIS. The discussion around the development of the map, as well 

as the map itself, formed part of the data that was analysed. 

This exercise is drawn from a study by Townley, Kloos and Wright on mental patients in America 

to understand their experiences in their wider communities and what was important to them where 

they lived (Townley, Kloos, and Wright 2009).   
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Figure 19: Example of a map drawn by one of the Port View participants of the important spaces that they visit regularly 

4.1.2.2 Participants 

Three interviews were conducted at each complex, with 2 females and 1 male from each complex. 

The table below (Table 3) shows some of the details of the participants that were interviewed. All 

except two of the participants, Nomcebo and Ntombi, also participated in the focus groups.  The 

interviewees have been given pseudonyms. 

Table 3: Interviewee details 

Interview 
 

Pseudonym Sex 
 

Age Race Time living 
at PV/VV 

Total number of 
people in household  

PV Interviewee 1 Ben Male 43 Black 2 years Two adults and two 
children 

PV Interviewee 2 Nomalanga Female 30 Black 5 years Alone 

PV Interviewee 3 Thembi Female 38 Black 8.5 years Two adults and two 
children 

VV Interviewee 1 Nomcebo Female 33 Black 6 years Two adults and two 
children 

VV Interviewee 2 Thabo Male 21 Black 8 years Three adults  

VV Interviewee 3 Ntombi Female 29 Black 4 years Two adults and one 
child 
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4.1.2.3 Sampling  

During the focus group discussions, participants also completed a short questionnaire. In this 

questionnaire participants were asked if they would be willing to participate in a one-on-one 

interview for the study. This list of participants was used as a basis for selecting potential 

interviewees. Furthermore, as most of the participants in the focus group discussions were female, 

an even spread of male and female participants were targeted for the one-on-one interviews. This 

was done to try and determine whether gender influenced feelings of home, belonging, and 

neighbourliness. A random sample of men and female participants were then phoned to set up 

interview appointments.  

4.1.2.4 Limitations  

Even though most of the participants (24/30) had expressed interest in participating further in the 

study, it was extremely difficult to set up interviews. Many of the participants failed to answer their 

phones, and some also cancelled interview appointments at the last minute. Most of the participants 

had full time jobs, and this also affected their availability. Some of the interviews secured were 

therefore with participants that were self-employed, students or were stay-at-home-parents. We 

ended up with more female than male participants due to poor responses from male participants.  

4.1.3 Meetings, informal interviews, and site visits with Sohco   

Meetings, informal interviews and site visits were held with the Sohco CEO and supervisors at each 

of the complexes. At the proposal stage, a meeting was held with the Sohco CEO to pitch the idea 

for the study and gain approval to interview residents. Once the proposal was accepted, an 

introductory interview was held with the Sohco CEO and the Portfolio Manager to gain background 

information on the organisation. Site visits and informal interviews were then conducted at each of 

the complexes with the two respective property managers. The dates of these meetings, informal 

interviews and site visits are noted in Table 4 below. Although notes were taken, the interviews 

were not audio recorded.  

Table 4: Schedule of meetings, informal interviews and site visits 

Date  Informal interview/Discussion/Site 

Visit  

Participants Location  

25 May 

2017 

Meeting to discuss potential project 

and gain approval  

Heather Maxwell 

– CEO 

Sohco offices, Brand 

Road, Glenwood  

4 September 

2017 

Introduction Interview with Sohco 

Property Investments for Background 

Information 

Heather Maxwell 

– CEO and Muzi 

Majola– Portfolio 

Manager Durban 

Sohco offices, Brand 

Road, Glenwood  

12 

September 

2017 

Informal discussion to understand the 

Port View complex, linked with a Site 

Visit. 

Quentin Rudd -

Port View 

Property 

Manager 

Port View complex 



  32 

12 

September 

2017 

Informal discussion to understand the 

Valley View complex, linked with a 

Site Visit. 

Muzi Majola 

Valley View 

Property 

Manager 

Valley View complex  

 

4.1.4 Feedback to Sohco 

Formal feedback to Sohco was provided after the focus group discussions had been completed. 

Once the final report has been finalised, a second meeting will be held with Sohco. It was important 

to keep Sohco up to date throughout the research process. This was done mainly via email, but also 

through informal discussions. The formal feedback session was held on the date noted below (Table 

5). 

Table 5: Feedback sessions with Sohco 

Date  Feedback session  Participants Location  

24 May 

2018 

Feedback session presenting the 

results from the focus group 

discussions 

Heather Maxwell 

– CEO and Muzi 

Majola– Portfolio 

Manager Durban 

Sohco offices, Brand 

Road, Glenwood  

 

4.1.5 Feedback to residents  

Feedback sessions with residents were held at each of the complexes to present the result of the 

research, and to provide residents with the opportunity to review and add to the findings.  The 

feedback sessions were conducted on a Saturday morning so that more participants could attend, 

however very few participants attended the sessions.   

Table 6: Feedback session participant numbers 

 Gender Race 

Date of focus group Complex Female Male Black Indian White  

23 June 2018 Port View 4 1 5 0 0 

23 June 2018 Valley View 5 1 4 0 2 
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5. Results  

This section of the report highlights some of the key themes that came out of the focus groups and 

interviews around how people feel about living in Port View and Valley View and their connection 

to the complexes and neighbourhoods. 

5.1 Convenience of location of complexes in accessing services  

According to social housing legislation, social housing complexes must be in ‘urban restructuring 

zones’. These zones should be located close to services so that low-medium income people can 

access these services easily. Port View is in the Albert Park area, adjacent to the inner city, and 

Valley View is in Hillary, a former white suburb in the south of Durban, that is situated on a bus 

and taxi route and is close to the passenger railway line into Durban. The Valley View site was one 

of a range of sites identified by the Cato Manor Development Association for affordable housing 

(Maxwell and Majola 2017).  

 

Figure 20: Location of Port View and Valley View Complexes in Durban 

Proximity to services, work, and school 

Participants from both complexes valued the location of the complexes in relation to being able to 

access services, schools, shops, and work, and being close to transport nodes. Many of the 

participants had moved from township areas to these complexes specifically to be closer to work, 

universities, and schools.  

“Everything is close by at Port View, work, hospitals, schools for children. It’s not like I have to drive 

children to school. Schools are close by. If you want to do your shopping you walk to Shoprite and do 

your shopping. You want to go to church, there is a church downstairs” (Nonjabulo, Port View 

FGD1, Participant 5). 

Valley View 

Port View 
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“When you look for a place, you look at the distance to schools, shops, police stations and hospitals. 

All these services are available in the area. Hence, I am comfortable here. If ever there is a need for 

them they are close by” (Monwabisi, Valley View FGD1, Participant 2). 

Perception of better quality services in the former white suburbs 

Some of the participants expressed that they enjoyed being close to certain services in previous 

white suburbs and indicated that some of these services and products were of better quality as they 

targeted the white population.  

Nomalanga, from Port View, prefers to do her grocery shopping in the malls in Morningside and 

the Berea than in the Durban CBD due to the variety of products offered in these malls in former 

white suburbs. She explains,  

 “I prefer buying at a place where you have a lot of variety so you have a lot of options you can buy 

your vegetables and a whole lot of other things from different departments. Have you ever noticed that 

in shops that are closer to where black people live, they have poor quality goods in stores and so we 

have to go all the way to places where white people are so we can get quality foods, so yes, that's why I 

prefer buying at a mall...When you buy at a white mall you get so much variety, you even bump into 

types of vegetables you've never seen before but if you come to a store here in town all you will find is 

just a potato” (Nomalanga, Port View Interviewee 2). 

Another interviewee at Port View, Thembi, highlighted that she sends her daughter to a private 

college in Morningside as it will be easier for her to get employed if she has a degree accredited 

from a private institution as a young black graduate,  

“She [previously] went to an African School in Eshowe. You see the reason why I prefer Embury 

College [a private teaching college in Morningside] is because I know that when she graduates she 

should be able to get an opportunity even if it's within a multiracial school.  It is so hard for our 

children to get hired these days especially where a workplace place is predominantly white...So yes, we 

end up paying, we end up paying a lot” (Thembi, Port View Interviewee 3).  

One of the participants at Valley View, Ntombi, highlighted the status she received from staying in 

the former white suburbs that were seen as higher class by her friends that lived in the townships. 

“…ours [unit] is neat inside and would be considered to be upper class living compared to that of 
township living. My friends say I live in the suburbs and you know what that’s like when you come 
from a poor background” (Ntombi, Valley View Interviewee 3). 
 

Comparison with township areas – travel costs and time 

Some of the participants specifically compared the cost implications of living in townships and 

trying to travel to work and access services in the former white areas and noted that staying in Port 

View and Valley View meant that they saved on travel costs and time, allowing for other activities 

such as recreation. 

“Well life and everything is much easier here hey. There are malls and schools around here. Going to 

school for me is close by, it's not so costly getting there and back” (Thabo, Valley View 

Interviewee 2). 
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“It’s [Port View] close to my work. Also, it is in the centre. Anywhere you want to go you can go, 

taxis, Ubers and everything. You can even get an Uber to Umlazi. I don’t think that is easy to do in 

Umlazi…” (Ben, Port View Interviewee 1). 

“Also, all the facilities you need are close by. Transport is not expensive because if I had to live in 

Lamont and still go to work, how much will I pay per month for transport, travelling from 

Lamontville to eMhlanga, and I still have to go to work in the afternoon. I would spend more, that 

why I say home is here” (Bongeka, Port View FGD 1, Participant 4).  

“So when I used to live in Umlazi, if I wanted to go even to Musgrave, I would plan in advance. I 

would need to wake up very early. I would need to save up because everything is so expensive and it 

takes much longer and also if you are coming from Umlazi you should know that you cannot be at a 

mall late because transport is an issue and also traffic by the time you arrive at home from leaving a 

mall at 4 you will arrive at home around 8 o'clock at night. So, you can imagine what this means for 

people who live in Umlazi, who do not have their own private transport? It means that those people 

can never watch a late night movie. Another issue with people who are coming from townships that 

are outside of the CBD is that it is hard for them to go to places that are outside of the CBD.  So, for 

an example a person from KwaMashu would find it such a challenge to go to eYadini as opposed to me 

who is in Port View because I can take a taxi straight to Umlazi whereas a person coming from 

KwaMashu has to use at least 5 or 6 taxis for a complete trip” (Nomalanga, Port View Interviewee 

2). 
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Activity Clocks  

At the focus group sessions participants were asked to complete an activity clock for an average day to highlight 

the typical types of activities they were involved in and how much time was allocated to these activities. Most of 

the participants from Port View had short travel times as most worked in the CBD or nearby suburbs easily 

accessed via public transport. We were able to access some activity clocks from a study on informal traders in 

Warwick Junction in Durban (Davy, J, Rasetsoke, D, Todd, A, Quazi, T, Ndlovu, P, Dobson, R & Alfers, L. Raw 

data collected for the research paper "Analysis of time use in informal economy workers reveals long work 

hours, inadequate rest and time poverty." - Currently under review for publication in 2018). Although it is 

difficult to compare these two groups of people we did have one participant from Port View that was self- 

employed and sold sandwiches at Warwick Junction. Contrasting her activity clock with that of a Mielie Trader 

in Warwick Junction, revealed vast differences in travel time, as well as time for recreational activities. The Port 

View resident walks to work and this takes her 15 minutes. The mielie trader spends approximately 12.5 hours 

working and 3.5 hours traveling every day. Their clocks are shown below: 

Port View self-employed resident 

Mielie trader at Warwick Junction  
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Public transport barriers and walkability of neighbourhood 

Even though most participants highlighted that the location of their respective complexes helped 

them to access services, work and school, there was a difference in the mobilities of Port View and 

Valley View, especially for public transport users. Many of the Port View participants walked to 

services, facilities, and public transport nodes in the Durban CBD. Many Port View participants 

highlighted the ease at which they could use public transport facilities to access various types of 

facilities across the city and its suburbs. The use of Uber and Taxify was also raised by Port View 

participants to assist with groceries from malls or to travel relatively short distances at night when it 

was considered unsafe to walk and when no public transport was available. One participant also 

highlighted that Uber is also used to get to far out places of entertainment, especially at night, and 

the fares are split between friends.   

“It [the taxi to Morningside] is on Field Street and it is very safe walking down Smith Street into Field Street. 

It is very safe because there are so many people on the road. I walk all the way down it's not far at all” 

(Nomalanga, Port View Interviewee 2). 

For Valley View participants, although minibus taxis and buses could be accessed from the road 

outside the complex, many public transport users commented that these taxis and buses did not 

travel this route often enough, and that if they missed the set times would have to walk through a 

dangerous road and bridge to access public transport. Furthermore, the routes that the minibus 

taxis use take a long time as they travel through all the suburbs in the area before they reach the 

Durban CBD. Some of the Valley View participants that work or go to college/university in other 

locations in Durban and don’t have their own cars therefore have to travel to the Durban CBD and 

then take another minibus taxi to their place of work. Even accessing nearby suburbs takes a long 

time for public transport users.  

“If you have a car, travelling times are shorter. If you don’t have a car and use public transport you 

spend a lot of time travelling. My car has issues, so I spend a lot of time travelling using public 

transport” (Thembelihle, Valley View FGD1, Participant 4). 

“Oh my Sister the transport system around here is terrible. Ok so firstly for the taxis you have to 

walk so far to get a taxi and when you do it then you will get a taxi that goes around everywhere. I 

Mobility in Durban  

Nomalanga, Port View Interviewee 2 

Nomalanga is a self-employed female in her thirties who has a wide network in the Durban city and its 

suburbs. She does not have her own car and uses a combination of walking, mini-bus taxis and e-hailing 

(Taxify and Uber) to make her way around. Her work place is at a transport node in the inner city that is 

within walking distance where she sells her food products. She does some shopping in the CBD, but also 

at malls in nearby suburbs of Morningside and Berea. She uses public spaces in her area and in nearby 

suburbs to exercise. She often goes to Wilsons Wharf for entertainment and eating out. She uses Uber 

when traveling at night, even if going to places close by.  She often travels to Gateway and Musgrave to 

watch movies and uses public transport or uber and splits the fare with friends. She travels as far as 

eYadini in Umlazi for entertainment and uses uber and splits the fare with friends.   
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mentioned to you earlier the taxi goes from the CBD all the way to Pinetown, sometimes the taxi is 

coming from Pinetown and goes all the way to Durban and it has to go through all of these suburbs 

around here so, can you imagine if you are coming from Malvern and you go all the way to town. The 

taxi will go by Hillary to Seaview, Bellair to Umbilo all the way into town... and trust me it doesn't 

do this fast, it goes very slow trying to get as many passengers as possible. Also, did I mention how 

expensive the taxis are?  and then the bus, the bus is another issue. The bus has times and it's not so 

convenient when you urgently need to get somewhere...Oh wait before I forget the taxis do not come 

right here to Valley View during the day they only come here in the mornings so if you're coming 

from town and it's around midday the taxi will drop you off far.” (Thabo, Valley View Interviewee 

2). 

“I either take the bus which goes through UMbilo and then wait at the King Edward hospital for 

people going to the Albert Luthuli Hospital and travel with them. Another option is to just take a taxi 

from Valley View all the way into town and then from town to Albert Luthuli. And can you imagine 

that this hospital is like in the middle of these two places. Its in-between town and the whole Hillary 

SeaView area” (Ntombi, Valley View Interviewee 3). 

 

Comparison of two student travel costs and times 

Thembi, Port View  

Her daughter is a student that attends a private college in Morningside, Embury College. Her daughter 

attends classes every day during the week and uses a minibus taxi from the CBD to the college. It takes 

her 15 minutes to get there and a one-way trip is R5. 

“She uses a taxi…The taxi rank is on Field Street. There's a combination some of the taxis go to Durban 

station and others go up to Windermere and the Morningside area.”  

• Approximate daily spend on travel to campus: R10 

• Approximate monthly spend on travel to campus (20 days): +/-R200  

• Approximate daily time spent on traveling to campus: 30 minutes  

Thabo, Valley View  

He studies at eThekwini College in Umbilo and attends classes four times a week during term time. He 

either takes a minibus taxi or a bus to get to campus. Using a minibus taxi takes an hour to get there 

versus a bus which takes him half that time. A one-way trip for the bus is R8.50 and the taxi is R13.00. 

The buses however aren’t as regular as the taxis. Getting back to Valley View is an issue for him as the 

taxis don’t go directly to Valley View at all times of the day.  

“Taxis around here are scarce. It's worse if its empty and goes around with you for a long time looking for 

more passengers. The taxi goes to all the neighbourhoods. The bus is actually better. A bus trip can be 

around 25 to 30 minutes.” 

• Approximate daily spend on travel to campus: R26 (taxi) vs R17 (bus) 

• Approximate monthly spend on travel to campus (20 days): R520 (taxi) vs R340 (bus) 

• Approximate daily time spent on traveling to campus: 2 hours (taxi) vs 1 hour (bus)  
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The suburb of Malvern with shops, schools, libraries, and other services is within a walkable 

distance of Valley View. However, very few participants indicated that they walked as many 

indicated that the roads are dangerous. Some of the female Valley View participants seemed to be 

quite isolated and depended on family members to navigate the city with the aid of private cars.  

“Everyone is a target around here, I have been very fortunate to not have been mugged but I know 

quite a few residents here who have. Even males…You wouldn't dare walk across this road (Road just 

in front of Valley View headed towards the railway bridge) along here confidently, or all alone. I 

myself am very scared of this road, more especially where the bushes are” (Thabo, Valley View 

Interviewee 2). 

“I think that due to the lack of public transport my travel is minimised during the week. I am out of 

this house during weekends when my husband is around to take me with his car” (Nomcebo, Valley 

View Interviewee 1)  

One of the Valley View participants, Ntombi, remarked that she felt that the public transport in 

Umlazi was better than that in Hillary, and she felt that the public transport in Hillary did not cater 

for lower income residents.  

“I think I prefer Umlazi because even though its far it somehow knows that it has people with minimal 

private transport and therefore the transport system there is great. Hillary doesn’t recognise or 

welcome lower-class citizens” (Ntombi, Valley View Interviewee 3). 

Overall, the participants appreciate the convenience of the location of the complexes, however 

having a private car in Valley View seems to have a larger impact on mobility than for Port View 

participants. Port View participants can easily access services in the CBD and in the nearby suburbs 

using public transport and e-hailing. Valley View participants without private cars are restricted in 

terms of accessing services due to the irregularity of public transport in the area and safety concerns 

in their immediate neighbourhood.  

5.2 Islands of security in dangerous neighbourhoods 

Feeling safe and secure was often raised by participants when asked about what home meant to 

them. Sohco employs the services of a 24 hour private security company that controls access to both 

Valley View and Port View complexes. Both Port View and Valley View participants valued this 

service and most felt safe within the complexes in comparison to their immediate neighbourhoods, 

which many described as dangerous.  

At Port View, residents enter the building through a turnstile that uses biometrics and visitors are 

signed in by the security guards and collected by the residents. At Valley View, there are security 

guards that guard two gates, one at the upper block section, and the other at the lower block section 

that allow car access. The security guards open the gates for the residents and sign in the visitors.  

24 hour security within the complexes is valued  

At Port View, most of the participants highlighted that they valued having this service and felt safe 

inside the complexes because of the presence of security guards. Some highlighted that they could 

come home late and feel safe in the passage next to the complex (Lelo’s Passage) due to the security 
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services. Others commented that when they travelled to their family homes in the rural areas they 

did not have to worry about the security of their flats. 

“I feel safe as soon as I get inside the building because there is security. I also feel safe inside my unit. 

I feel safe when I’m inside because we have security and there is limited access to the building. I will 

not be surprised by who is at my door” (Sbongile, Port View FGD 3, Participant 1). 

“We feel safe because there are securities outside” (Nonjabulo, Port View FGD 1, Participant 5).  

“If you work at night, you are safe because there are securities outside of the complex (Lelos passage) 

that make sure you are safe” (Thobeka, Port View FGD 1, Participant 3) 

“Also, you can go home to the rural areas lock up and come back and everything will still be as how 

you left it it's very safe” (Hlengiwe, Port View FGD 2, Participant 1). 

“The passage is also safe. Because there are securities on both sides. Even when you see suspicious 

people who might want to take a chance you do not worry too much because there are security 

guards” (Sbongile, Port View FGD 3, Participant 1). 

Very few security issues were highlighted within the Port View complex, with a few highlighting 

that washing sometimes get stolen by outsiders, and that there are young people that sometimes 

loiter on the emergency stairs.  

At Valley View, although the security services were valued, there seemed to be more incidents of 

theft and break-ins than at Port View, and a few assault cases within the complex.  

“Securities are important because they look after us. Even when we are at work during the day their 

presence is a threat to trespassers who are thinking of criminal acts” (Monwabisi, Valley View 

FGD 1, Participant 2).  

“I used to appreciate the security, but we have encountered break-ins in the complex. Terrible break-in 

incidents. The one incident, the resident was tied up and locked in in his own bathroom. And that 

happened just at the flat around here” (Nomcebo, Valley View Interviewee 1). 

“Securities are here, yes we are safe, but sometimes things happen and you do not understand how 

that has happened with security. Like there is a camera there (pointing), but once we woke up and the 

screen of a car was hit twice” (Londiwe, Valley View FGD 2, Participant 2). 

The absence of single men was raised by Ntombi as a reason for her feeling safe in the Valley View 

complex,  

“Most of the residents live as families so there are hardly any single men that continuously make it 

uncomfortable for a young woman to walk around here, if it were any other place I probably would 

hate walking out the door” (Ntombi, Valley View Interviewee 3). 

Dangerous neighbourhoods 

Overall, however, most participants contrasted the safety within the complexes with their feelings 

of insecurity in their immediate neighbourhoods.  
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At Port View, some of the participants highlighted the possibility of getting mugged in the streets 

and highlighted the noise and bad behaviour from people in nearby buildings and bars. Certain 

areas, especially for women, were highlighted as being unsafe to walk alone in. Most participants 

did not feel safe walking around at night, and some used e-hailing to travel very short distances at 

night for safety reasons.  

“Within the complex... safety is adequate…You see for yourself once you are outside the complex.” 

(Nonjabulo, Port View FGD 1, Participant 5). 

“The outside is really scary because there are ‘amaphara’” (Nomalanga, Port View FGD 2, 

Participant 6). 

Commenting on using Uber to travel to Wilsons Wharf at night, Nomalanga explains, “It’s 

best to take out R20 instead of risking your life. Your life is worth more than R20” (Nomalanga, 

Port View Interviewee 2). 

“That actually reminds me of the noise coming from next door. There are clubs and there are people 

who are drinking alcohol. There are a lot of pubs next to us and a lot of drinking places where young 

people are going and clubbing. Then they make a lot of noise” (Hlengiwe, Port View FGD 2, 

Participant 1). 

“There is no safety at City Life [neighbouring building catering for students]. They throw stones, 

bottles and eggs while you are walking on the passage” (Bongeka, Port View FGD 1, Participant 

4). 

Some of the participants highlighted that the street children in the area are often the perpetrators of 

muggings. Nomalanga, a female participant that walks to her workplace, feels safe when she walks 

to work as she has developed a relationship with the street children by giving them sandwiches.  

“…when I walk to my work area when I pass the street kids I often give them sandwiches and so this 

has helped me build a relationship and I know I am protected when I'm on the streets.  Otherwise to 

be quite honest I don't think I would feel safe at all especially on my way to work” (Nomalanga, Port 

View Interviewee 2). 

At Valley View, the road outside the complex and route to the train station and other public 

transport nodes was particularly highlighted as dangerous. This dangerous road limits the mobility 

of people using public transport and walking to services in the vicinity. The Malvern Shopping 

centre node with a clinic and library is approximately 3kms from Valley View, but very few people 

walk to this centre due to the crime. Furthermore, some Valley View participants also commented 

that the roads in the neighbourhood are unsafe as they are quiet and so there is no one to help you if 

you get attacked.  

“These roads are very quiet and hardly have pedestrians walking around. This is not the township 

where if you get mugged then the masses help you out” (Ntombi, Valley View Interviewee 3). 

When asked about walking to the clinic in Malvern and his safety, Thabo noted, “Well it's 

not safe but there's nothing much one can do hey. There's no other way but to walk through where 
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it's not safe. It's like you're walking to seek assistance by putting yourself in danger” (Thabo, Valley 

View Interviewee 2) 

Some of the participants from Port View that did express feelings of safety walking in their 

neighbourhoods, linked this with the fact that these particular roads were busy.  

“It [the taxi to Morningside] is on Field Street and it is very safe walking down Smith Street into 

Field Street. It is very safe because there are so many people on the road. I walk all the way down it's 

not far at all” (Nomalanga, Port View Interviewee 2). 

 

Safe spaces for children  

Participants at both complexes highlighted that they did not think it was safe for their children to 

play outside the gates of the complexes, and therefore placed high value on the play areas 

designated for children within the complexes.  

Two stories of accessing public outdoor recreational facilities 

At both Valley View and Port View, two of the young participants mentioned that they accessed 

nearby public outdoor facilities to exercise. However, they felt unsafe accessing these spaces. The 

participant from Valley View is male, which highlights that men also feel unsafe in the area.  

Thabo, Valley View  

Plays soccer regularly at a nearby public field, that takes 5 minutes to jog to. He however, always goes 

when it is light and sometimes goes with a friend, due to the dangerous route. He also explained that 

the field itself is unsafe.  

“I try come back from school earlier, so I can get the jogging and soccer done whilst it’s still light 

outside. In some cases, I get a friend to go with me.” (Thabo, Valley View Interviewee 2) 

“You see there are informal settlements on the other side of the soccer field [that makes it unsafe]. At 

times you will find that we are playing, and random people just walk across the field. You can never be 

sure if it’s the thieves that mug people and run onto the freeway. It’s just not safe there. They don’t even 

have the lights working” (Thabo, Valley View Interviewee 2). 

Nomalanga, Port View  

Gyms at the outdoor gym on the Victoria Embankment four times a week, that takes her 10 minutes to 

jog to.  She does not feel safe on her way there, especially when it is dark, and always jogs there with a 

friend.  

I also don't feel safe on my way to the gym…because there are a lot of a street children along the road 

and there are a lot of people that I just don't trust that are on the road and I have heard and seen of 

many muggings along the side here. ...It is not safe more especially when you are a woman and it is late 

at night. I really don't feel safe at all going down to that road and that is why I prefer going there with 

my friend. I don't think I've ever gone down there alone at all (Nomalanga, Port View Interviewee 

2). 
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This was a sensitive issue amongst the Port View participants as an area that had been used as a 

play area had been replaced by retail spaces on the ground floor. This has meant that children play 

on the corridors which has led to conflict with neighbours. Participants stated that if the children 

play at the nearby Albert Park, they have to be accompanied by an adult as it is unsafe for them to 

go there on their own.  

“Children are forced to play at the park because social housing took the play centre away. Also, the 

park is not safe” (Bongeka, Port View FGD 1, Participant 4). 

In discussion with Sohco management, it was highlighted that the space that residents referred to 

using as a play area was a run-down room that was usually locked up and only used for organised 

events in the holiday time under supervision. They were not aware that it was being used as a 

regular play area (Maxwell and Majola, pers comm. 24 May 2018).  

At Valley View, each building within the complex has a jungle gym for kids to play on and there is 

one soccer field within the complex. Valley View participants however highlighted that a tuck shop 

that was run by a resident was closed by Sohco and that this meant that children had to cross the 

dangerous road outside to access the nearest tuck shop.   

“There used to be tuckshops inside the complex and they have been closed and now our children need to 

cross the road to go to the shops. This makes me feel unsafe as a parent” (Sandile, Valley View FGD1, 

Participant 1) 

A male participant highlighted that he felt very safe walking around on Durban on his own but that 

he was concerned for the safety of his daughters when they were outside of the complex. He did not 

permit them to play outside or visit other friends and accompanied them to the nearby Albert Park 

to get exercise.  

“When I walk around I don’t feel any fear, I walk around so brave just like a lion. So, there’s nowhere 

I would say I don’t feel safe when travelling there” (Ben, Port View Interviewee 1). 

“No, they don’t play outside! They only play here in the building with the friends. They have friends 

inside the building. I don’t want them to be going to play outside where I don’t know anyone. A lot of 

things can happen on the outside. Outside is very unsafe, we don’t trust strangers outside especially 

men around young girls” (Ben, Port View Interviewee 1). 

Safe spaces to hang washing  

The washline areas were highlighted by participants at Valley View and Port View as being 

valuable at every single focus group. At Port View, when the buildings were bought and 

refurbished, Sohco purposively included an open court with washing lines on each floor for 

residents in the design (Maxwell and Majola 2017) (Figure 24). This is quite an unusual feature in 

apartment blocks, and some of the participants highlighted this in the focus groups. At the Valley 

View complex, each block has a set of washlines (Figure 23).   
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At both complexes there was disagreement about the safety of hanging your washing on these lines, 

with some stating that they could hang their washing for an extended period and not have to 

worry, and others saying that they have had items stolen off the lines. Some participants attributed 

the theft to outsiders and some to people within the complexes.  

“But the thing is we can't pinpoint the people who are coming from the outside because we also need 

to acknowledge the fact that there are some people here at Valley View who steal from other residents” 

(Thabo, Valley View Interviewee 2) 

“The last time one of the ladies in the building got one of the street children to help her carry groceries 

and when the boy was leaving the building he took some of the clothes, but the woman did not know of 

this. Luckily, I saw this happen and I acted otherwise those clothes would have been gone. Thank God 

for the security services.” (Hlengiwe, Port View FGD2, Participant 1) 

“You see the washing line [safety] issue is a bit tricky because it actually really depends on the floor it 

depends on a lot of things and sometimes you get boys who do things along the corridors and washing 

lines such as drinking and smoking” (Thembi, Port View FGD2, Participant 2).  “Even the girls! 

Yes, even the girls because you know I once had my bathroom mat stolen off the washing line and I 

don't think a boy would have stolen that” (Nomalanga, Port View FGD2, Participant 6). 

Conservancy at Valley View  

When the Valley View complex was designed a large portion of the site was identified as being part 

of the Durban Metropolitan Open Space System (D’MOSS). Therefore, a large portion of the site was 

set aside as a conservancy and was developed in association with eThekwini Municipality. In 

addition the complex was designed to incorporate green open spaces and the landscaping has 

focused on the use of indigenous plants (Sohco Property Investments, n.d.; Maxwell and Majola 

2017; Majola 2017c). 

Figure 21: Washing lines are provided 
for each block at Valley View  

Figure 22: Example of a washing line open 
space being used at Port View Complex 
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None of the participants highlighted the conservancy in any of the focus group discussions. 

However, some of the participants highlighted that unkept bushes and trees within the complex 

made them feel unsafe due to the perception of criminals being able to hide in the bushes, and 

snakes gaining access to tenant flats from unkept trees. There is also a pathway that connects two 

lower blocks with the upper blocks that is unkempt and regarded as unsafe by some participants.  

“The children’s play area/ jungle gym area [is unsafe] because it is close to the bushes” (Zethu, 

Valley View FGD 1, Participant 5) 

“The trees next to the fence need to be trimmed because criminals will use them to hide” (Sandile, 

Valley View FGD 1, Participant 1). 

“The cross between the upper and lower blocks [is unsafe]…there is a bush path. There are snakes 

there. It is also a potential place for thieves, no lighting” (Steve, Valley View FGD 2, Participant 

4). 

5.3 Tension between freedom and security  

A key theme from participants of both Port View and Valley View is the idea that home is a place 

where one has the freedom to do what one likes to do. Many participants however, especially at the 

Port View complex, felt that some of the rules around security restricted their freedom. However, 

they also highly valued the security services which keep them safe. This tension between providing 

security to keep everyone safe, while at the same time establishing freedom is a challenge for Sohco.  

Home as Freedom  

Some participants contrasted their work environments with their homes and emphasised that at 

home they were free to do what they liked, in their own time, without having any rules imposed on 

them.  

“No one controls and limits your time like at work where you are told when to eat lunch and take tea 

etc. You can eat whenever you feel like eating because it home, it my house” (Gcinile, Port View 

FGD 3, Participant 3). 

“[Home is where] You do what you want. It not like in flats where there are rules stipulating what 

you can and can’t do. At home you do what you like” (Zethu, Valley View FGD 1, Participant 5). 

Privacy contributes to freedom 

Linked to the aspect of freedom, many participants also valued the privacy aspect of living in the 

complexes. Some valued that they did not have to share things like bathrooms or kitchens with 

other residents, whilst others valued that because of the security they were unlikely to get 

unexpected visitors.  

“Like the thing that makes me feel at home in Valley View is that you don’t share with other people, 

like the kitchen, you don’t share the bathroom. Everything inside belongs to you, even the electricity, 

you buy your own electricity. It feels like you own it” (Londiwe, Valley View FGD 2, Participant 

2). 
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“I've never really thought in my life that I would ever have my own bedroom… I am serious! The 

space here provides me with a lot of privacy I'm telling you it's very very nice” (Hlengiwe, Port 

View FGD 2, Participant 1). 

“I mean I have heard of stories from other apartments where people were able to put poison in a pot 

when another person was cooking in a communal kitchen, so you know it's crazy out there and I don't 

think I would like to be sharing such spaces with the rest of the floor or the building” (Port View 

Interviewee 2). 

Security access issues 

The strict control regarding visitor access at Port View was highlighted as extremely problematic. 

The access results in tension at Port View complex and is why some participants from Port View do 

not feel at home in the complex.  

“We also do not like that our visitors are monitored and counted. We are allowed a certain number 

and that we must get a permit before we can allow visitors into our flats. Sometimes it is not possible 

to apply for the permission on time. This restriction about visitors makes me feel that we are not free, 

this is not home for us” (Port View FGD 2, Participant). 

“Some of the rules here sometimes make us feel like prisoners, they make us feel like we are not at 

home. Sometimes visitors are not allowed in if they are not authorized. We have families and there are 

emergency situations where a person might need a place to sleep over but that won’t happen because 

there are protocols. We feel like students at res” (Sbongile, Port View FGD 3, Participant 1). 

Participants at Port View also highlighted that if it was an emergency and they did not get 

permission for an overnight visitor, that their future visitors could be denied access. Also, if they 

were short on rent they would not be allowed visitors.  

“Also, the time we had floods, and there was a problem going to Umlazi, I needed to accommodate my 

family into my flat. I couldn’t get hold of the supervisor to give me a permit to allow the visitors 

inside. Since I allowed my family in, I was banned from receiving visitors for three weeks. They don’t 

even tell you when you are banned from having visitors. You only find out when you are trying to 

sign in another visitor” (Port View Feedback Session). 

“There is also an issue when you don’t pay rent – they don’t allow you to have visitors, bring in or 

take out furniture, and stop providing some services. Even if you can be short of R2, they don’t tell 

you that you are short of rent but instead they refuse to assist you when you need assistance. You 

only discover when you want access to the building and you are denied, and then they tell you that 

your rent was short” (Port View Feedback Session). 

As residents must meet their visitors at the gate, one participant highlighted that this can be a 

problem in the event of illness. She suggested the introduction of an intercom system to 

communicate with the security guards.  

“There has been an incident before where one of the residents was ill, yet they had a visitor and when 

the visitor was downstairs, the visitor was not allowed to go upstairs without being signed in by the 
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resident.  Now at that time the resident’s health condition was so critical that they could not actually 

go sign in the visitor” (Port View Interviewee 2) 

At Valley View some participants expressed that they wanted to have more control regarding access 

to the complex and felt restricted as they relied on security guards to gain access to the complex.  

“The disc system should be working. Residents should have a disc where you can just go and scan the 

thing and the gate will unlock and you can just go out. Why must we be imprisoned, or something 

like that?” (Steve, Valley View FGD2, Participant 4).  

Regulation of registered people in apartments 

Another issue raised at Port View, is the restriction imposed on the number of people registered in 

an apartment.  One of the participants expressed her frustration as her new-born baby is counted as 

a person and so she is now over the number of people permitted and may face eviction. She also 

adds that some people have not registered their children. Others highlighted that children were not 

counted before and questioned why this had changed.  

“Well one of the things [I don’t like about living at Port View] for me is the fact that my little baby 

has to be included as an additional member in the unit and that for me is just all a challenge. At the 

moment Sohco is saying that we are overcrowded… one question which I have for Sohco is, do they 

have an option then for a 3-bedroom unit which we can live in...  And they don't” (Thembi, Port 

View Interviewee 3). 

“Why do they count the number of children in a unit? Before they never use to count. Why do they 

count now?” (Xolile, Port View FGD 3, Participant 2).  

Sohco has indicated that capacity restrictions have always been in place and that maximum 

occupancy restrictions for unit types are stated upfront in the leases. They have also experienced 

issues of overcrowding and subletting in the past, especially at Port View (Maxwell and Majola 

2017; Majola 2017c; Rudd 2017). Sohco also experienced political tension, rental boycotts and the 

hijacking of buildings at its River View complex in Cato Manor in 2013, which eventually led to the 

sale of the complex (Rudd 2017).  

Tension between wanting security but also wanting freedom  

This tension between wanting security but also wanting freedom is acknowledged by some of the 

participants. One of the Port View participants, Nomalanga, articulated this tension between 

valuing the security but also feeling restricted by the system,  

“It's a safety element that is actually designed for us but in some way, it also makes us feel as though 

it's against us...” (Nomalanga, Port View Interviewee 2). 

There was acknowledgment by some of the Port View participants that the security system works, 

but that it should be more flexible and allow for emergencies.  

“Yes, security is good but once my sister was stranded at 22:00 as there was no transport to go home 

– she was not allowed inside the building because we didn’t sign the sleep-in form. We like the rules 

but not these restrictions” (Port View Feedback Session). 
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At Valley View, the security control is not as strict as Port View. The Valley View security system 

does not make use of a biometric system and rather relies on the security guards to open and close 

the gates to allow people to drive in.  A discussion by participants at the Valley View complex 

revealed the issues that have come about due to some residents wanting to bypass the security 

system, and security guards being placed in difficult situations by the residents themselves. This 

also links with this theme of residents wanting security but also wanting freedom of access.  

“The gate is not being locked anymore. The security guards know the residents. It’s the same security 

guards all the time, and they know the people. They open for them” shared a participant. “Yeah, but 

sometimes they [security guards] do let people in who they don’t know. Residents are supposed to sign 

their visitors in. One day I heard someone knocking on my door and the security did not call me to 

sign the person in,” shared another. “The security issue is confusing, in fact it's even more 

confusing for the security guards themselves. Some residents want security measures implemented 

fully and some don't. The security guards now don't know whether to open or not to open for 

residents’ visitors” responded another participant (Valley View Feedback Session).  

5.4 Feelings of insecurity around rental  

Some of the participants expressed feelings of insecurity at the complexes because they rent and do 

not own their apartments. These participants felt insecure, as if they lost their job, were retrenched 

or could no longer afford the increased rent and could not pay their rent, then they would be 

evicted. Some expressed that this was unfair as even if they had been conscientious in paying rent 

for many years they would still get evicted. These feelings were expressed by a range of participants 

of different ages across both complexes.  

“…if I am living with my partner and get retrenched. I must be able to go back and tell them. I can’t 

afford the rent because there’s only one salary. I can’t pay R3500, they must change my rent R1800, 

R1900 for example but that doesn’t happen. Instead they evict you after sending you numerous 

letters. Which is not right because you have lived here for eight years” (Monwabisi, Valley View 

FGD1, Participant 2). 

 

“It’s difficult to call where we live (Valley View) home because we are renting, when I say home I 

mean Umlazi where I am from. Valley View is a place where I live and not home. If I owned my 

apartment I would call it home” (Zethu, Valley View FGD1, Participant 5). 

Rural/township family homes as a backup 

Many of the  participants that had connections with rural or township family homes expressed that 

these homes served as a backup for them, as if they could no longer pay rent, for whatever reason, 

they could always go back to these family homes. For this reason, many of the participants 

identified with their rural or township family home as their home.  

“Kwamashu [is where I feel I most belong] That is where I grew up. There are many familiar faces 

there. It’s not like here, this is a rental space and when my mother can no longer pay for my rent I will 

have no other choice but to move out. And where will I move to? Kwamashu. I can arrive at 

KwaMashu at any time and feel at home” (Thabo, Valley View Interviewee 2). 

Rental increases are a concern 
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For many of the participants the annual rental increases were concerning. Rental prices increase 

annually and many of the participants stated that they struggled to afford the increases. Even 

though the rental amounts are lower than similar accommodation in the area, rental prices are a 

strain for some of the participants.  

“…we were told to come and live here because our income is low. But now the rent is increasing. When I 

first got here rent was R1800.00 but now I am paying more than R3000.00. Yet I gave them a pay slip 

that shows that I can’t afford. Where must I get the R3500.00 rent now? Why did they say it for people 

who can’t afford to pay rent?” (Nonjabulo, Port View FGD 1, Participant 5). 

“The rent is also increasing you might end up not affording it. When you report you are no longer 

working or found another job that pays less you are told that you do not afford. We thought because its 

Sohco, a flat that accommodates low income people, they would accommodate you or change you to a 

cheaper flat but instead you are told to leave. You then realize that if you don’t have money, you don’t 

have a home” (Sanelisiwe, Port View FGD1, Participant 6).  

“I probably will not be able to afford to live here in the future because of the rental price and I will have to 

go home” (Zethu, Valley View FGD 1, Participant 5). 

Sohco management explained that rentals do increase each year, however these rentals are still 

lower than similar accommodation in the area.  The rent at Port View ranges between R800 and 

R3100 for each unit type, and at Valley View it ranges from R1300 to R3200 for each unit type. Sohco 

can charge lower rentals due to the grants and subsidies it receives from the state, however this 

means that Sohco has to adhere to a set of conditions (Maxwell and Majola 2017). 

Some of the participants however acknowledged that the increases in rent are needed in order to 

pay for the complexes to be maintained. Some of the Valley View participants made comparisons 

with other buildings not being maintained in the area that were ‘rent to buy’ apartments.  

“We are complaining we can’t live without our salaries and life is getting expensive, now imagine the 

people running a big complex like this. If they don’t increase the rental how are they going to pay for 

grass cutting and security and putting up security” (Shirley, Valley View FGD2, Participant 5). 

Ownership  

Some participants expressed the desire to purchase their apartments, and some felt that they were 

misinformed when they signed their leases regarding the ownership of the units.  

We want ownership. If my finances were good, I would give notice and leave. I always want to leave 

(Port View FGD 2, Participant). 

Sohco management however highlighted that a lot of work is done during the application stage to 

make sure that the potential residents understand the lease and all of the costs involved and that the 

units are for rental only. Before the lease agreement is signed, the applicant is trained on budgeting 

as well as the house rules (Maxwell and Majola 2017). 

5.5 Maintenance, management, and communication   
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Participants at both complexes used the focus group sessions to air their frustrations around their 

expectations of maintenance and management of the complexes not being met. Whilst many 

participants appreciated services provided such as cleaning, security, and in the case of Valley 

View, gardening, they were unhappy with certain maintenance issues, at a complex and unit level, 

and expected Sohco management to handle these issues faster.  

Appreciation of services 

“They keep the place clean. I am so glad that there is someone who keeps the place clean. I cannot 

imagine myself cutting the grass outside that flat so that it’s as neat as the rest of the other flats. The 

entire complex is kept clean, you need to only worry about your unit inside” (Ntombi, Valley View 

Interviewee 3). 

Maintenance expectations due to payment of rent 

Some participants expressed certain maintenance expectations because of the rent that they pay. 

Some felt that they should not have to pay for any maintenance issues, including inside the units, as 

they do not own the flats, whilst others expressed their expectations around common property 

maintenance. Some highlighted that they did not expect to get the accommodation for free and 

expected some level of maintenance due to the rent being paid.  

“The flat is not mine, why am I being charged for maintenance?” (Xolile, Port View FGD3, 

Participant 2). 

“We don’t have a problem of paying rent if we will see improvements. You pay with a smile. But five 

years have gone by and nothing has happened. In the eight years you have been here, what have they 

done?” (Monwabisi, Valley View FGD1, Participant 2). 

“I don’t see myself here because of the increasing rent and poor maintenance” (Thabo, Valley View 

FGD1, Participant 3). 

Clarity around responsibility of maintenance issues  

Most participants were aware of their obligations in terms of unit maintenance as highlighted in 

their lease agreements, such as replacement of light bulbs and door handles, however some added 

that there were incidents where they were not responsible for the issue and expected Sohco to assist.  

“Well I went to report the incident [an attempted break in] with the building supervisor, yet no one 

has ever come through to fix the window. I cannot fix this window myself. It is not my job and I did 

not ask those robbers to do what they did” (Nomcebo, Valley View Interviewee 1). 

“I know that you're responsible for fixing your own light bulbs and door handles more specifically if 

you were responsible for breaking it. With my situation it's a bit different because somebody broke my 

window from upstairs. So, they never attended to the window and this window was broken in 

December 2017…But also even if I am to fix this window it means that this window has to be 

identical to the previous window and every other window within this complex so I cannot go and 

install any other type of glass here, it has to be exactly the same as the others in the building, what if I 

can't afford that?” (Nomalanga, Port View Interviewee 2). 



  51 

Other participants highlighted that it was not clear when they were responsible for the payment of 

maintenance issues and when it was Sohco’s responsibility, and some highlighted that tenants 

received different treatment.  

“I want to find out about maintenance – my window broke and I completed a form reporting the 

incident. I was asked to buy the materials for fixing it myself. I bought the materials, and I was told 

that I would have to pay someone who will fix it. But then I was lucky that the caretaker helped me 

out, and I didn’t have to pay anyone. We want to know about the paying thing. Is it a new thing? 

This paying for maintenance is new. We were not asked about this before. We need clarity as to who 

should be responsible for what?”  (Valley View Feedback Session). 

At the Valley View feedback session, participants hinted that white tenants received preferential 

treatment to black tenants. 

“With regards to complaints there is a form that you complete and give to the caretaker, and he can 
get it attended to,” shared a participant [white].  
“But our complaints are not attended to…,” responded another [black]. 
“But the caretaker is always on the ball…,” responded another [white]. 
 “Maybe with some people he [the caretaker] is [helpful], but not with us…,” responded another 
[black]. 

 (Valley View Feedback Session). 

In terms of maintenance issues, Sohco management explained that all residents are trained on the 

house rules and budgeting prior to the lease being signed and that the lease is very clear on the 

responsibility of maintenance issues. Sohco management also acknowledged that these complexes 

are often the residents’ first experience of living in formal housing and Sohco works hard with 

people to make this transition. Sohco management also explained that some of the tenants have 

expectations which are not usual for rental accommodation  (Maxwell and Majola 2017).  
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Maintenance issues not dealt with timeously by management 

Some participants expressed frustration with the time taken for management to respond to 

maintenance issues.  A leaking roof, faulty lift, and a rat problem at Port View were raised as critical 

issues at the time of study that had not been resolved.  

“I am a part of the committee. We discuss such issues daily, but nothing gets done” (Bongeka, Port 

View FGD 1, Participant 4). 

“If it were up to me I would buy a house, one I could buy and ensure maintenance issues are attended 

to by myself. I think the problem here is that we don't get maintenance issues sorted out and I can't 

say in time because some of the issues are never sorted out ever” (Nomcebo, Valley View 

Interviewee 1). 

“…when something is broken, it must be sorted out urgently. For example, a geyser will stop working 

and not be fixed for a whole month. They don’t take things seriously” (Gcinile, Port View FGD 3, 

Participant 3). 

During the period of study, the faulty lifts that were reported in the focus group discussions at Port 

View were in the process of being refurbished and reconditioned by Sohco.  

Two water damage cases where expectations are that Sohco should pay for the damages 

“…Sohco put me into this room knowing the challenges about this room. As you can see this wardrobe over here 

and these cupboards over here these are not old, the only reason they're in this condition is because when it rains 

this whole entire room get wet and it creates a mould sensation across the entire room…. They have come in and 

checked out the condition, but it is still the same, there's nothing much that has changed.” (Nomalanga, Port 

View Interviewee 2) 

“That is a mouldy smell in our bedroom. This happened a while back when one night my son came into my 

bedroom to notify me that the bathroom was full of water. This also happened during the time that my son was 

suffering from pneumonia and had just returned from the hospital. Can you imagine a small boy like him already 

vulnerable and having to further be exposed to a health hazard where his illness could intensify, or he could have 

fallen? Anyway, so I woke up to assess the bathroom situation to be confronted with a bathroom overflowing with 

water to the extent where the water had travelled through the passage. Now the funny part about this incident is 

that it was a previously reported case. I had noticed water along the bathroom room and had reported this to 

management only to be told that we were leaving the sinks not closed and so on. This really frustrated me because 

we are quite responsible in this house, this includes my husband, in fact he did all the reporting. I decided at some 

point to switch off the meter and that was the only way I kept the water from not overflowing in the bathroom. Do 

you see how much I had to go through? It was a lot of work, but I kept at it as it was the only way to keep my 

family safe. The night of the incident where my son walked into a wet bathroom was due to the fact that his father 

would return late from work that night and I couldn't have been able to go switch off the geyser that late. Even 

after reporting this to Management I was not assisted appropriately up until one day I discovered that underneath 

the sink, a set of pipes had rusted, and water was heavily dripping through them. Finally, the mystery had been 

solved. I was really pleased to be able to return to Sohco management letting them know of the fault and that it had 

nothing to do with our recklessness.  They were able to come in and fix the piping, but nothing was done about the 

floor and the wall. As a result, I think that is why I have this smell in my room. They should at least paint it” 

(Nomcebo, Valley View Interviewee 1). 
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Some participants also highlighted that maintenance issues need to be handled swiftly as if these 

issues are not dealt with they can become worse and can also impact on the overall condition and 

image of the complex. 

“…maintenance is a very important factor no matter where you stay. It is important to fix things or 

renew things every now and then because that firstly makes a difference in the house as a whole. The 

more they leave even the smallest issue like fixing the window that they tried to break in through, the 

more the area deteriorates because once there are many issues to face the harder it will be and the more 

cost associated with it” (Nomcebo, Valley View Interviewee 1). 

Communication around maintenance issues  

Some participants highlighted that when maintenance was done in the complexes, that they were 

not provided with notification. They suggested that there must be clear communication/ notice 

informing residents when there is going to be maintenance work done in the complexes.  

“They don’t tell us if they are going to do some maintenance work. Like the other day, they were 

fixing the lift near my flat. I just heard drilling noise, and no one told me that they would be working. 

There was a lot of mess where they worked, and they left it like that, they didn’t clean it. I asked them 

to clean it up because the mess was situated right outside my door. Despite me telling them to clean 

after themselves, they didn’t do it,” (Port View Feedback Session) 

“Yes, this is true. I usually finish work early, and I am at my flat during the day. When I tried to 

sleep then I heard the drilling noises – there is poor communication. We must be given notice when 

there is going to be work done at the building,” (Port View Feedback Session) 

Communication around new rules and decisions made in the complex 

Participants also added that they are also not communicated with adequately around the 

establishment of new rules and decisions made in the complexes. They added that reasons for 

changes were not communicated, such as increases in rent. Amongst a variety of issues raised, two 

of the most common issues identified were the removal of a play area at Port View, and a tuck shop 

at Valley View that impacted on their children.  

“But new rules are not communicated to residents – like the new rules that children will be dropped 

outside the gate was not communicated to the residents” (Valley View Feedback Session). 

“Consultations should take place before any changes are made. We are the community, there is no 

community without us” (Zanele, Valley View FGD1, Participant 6). 

“We must be consulted before rules are established. Hence, I don’t feel at home because now I feel like 

there is a dictator and I have no voice”(Valley View 1, Participant 6) 

Sohco decided to renovate stores downstairs instead of fixing the roof that has been leaking since 2008 

(Bongeka, Port View FGD 1, Participant 4). 

Sohco management does not tell us why the rent increases (Port View FGD 1, Participant 4). 
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“You know the problem here, they don’t tell us if they are doing changes, if they are doing something. 

They just come up and say this is just what happened…They don’t communicate with us, they just 

come and tell us the rules without coming to us and telling us we want to change this and this and 

this” (Khonzi, Valley View FGD3, Participant 3). 

“The visitor's rule is important. Imagine if a visitor is injured inside the building, who should take 

responsibility? Who would need to get help? What would happen in case you didn’t give their name 

or even their correct name at the securities? The rules are important but SOHCO needs to explain the 

purpose and the benefits of these rules to its tenants” (Port View Feedback Session). 

“Rent increase is stated on the lease. It increases every July. The percent increases but differs every 

year, like we had 8.5% increase last year and this year it is 5% increase. We don’t know why it is less 

and sometimes more,” (Port View Feedback Session) 

Some requested mass meetings and others requested feedback when they provided Sohco and other 

researchers with information. This is one of the possible reasons why our sample numbers were 

small.  

“Are you promising us that you will come back to us because this is not for the first time. We have 

had a session before, people came here and talked and promised us they would get back to us until 

today we are doing the second session now. No feedback, nothing” (Bongeka, Port View FGD 1, 

Participant 4). 

“In the building there is never a mass meeting. You mentioned Sohco wants feedback, we would be 

very happy if they get it and respond as there are things in this building that often happen…I feel 

management are scared of calling a mass meeting because they know they will get a lot of complaints” 

(Bongeka, Port View FGD 1, Participant 4). 

Sohco management communicates decisions with representatives from each floor, in the case of Port 

View, and each block, in the case of Valley View. Focus groups are held with these representatives 

and Sohco management 3-4 times a year. For each financial year (usually in September), the tenants 

choose new representatives. Supervisors are available on site during office hours, and available on 

whattsapp after hours in the case of emergencies (Maxwell and Majola 2017). Tenants are also 

individually sent formal letters two months prior to rental increases.  
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Availability of supervisors on site  

There was also an expectation by participants that supervisors should be more readily available so 

that concerns and queries can be raised and dealt with quickly.  

The supervisor here is always not available. Sometimes you need the authorization to get your new 

furniture into your flat. You must complete a form, and the supervisor must sign it. There is only one 

supervisor, and he is sometimes unavailable for weeks, and we unable get our things attended to. It 

would be best if there were a caretaker who was available all the time (Port View FGD 2, 

Participant). 

Two examples of important facilities highlighted by participants that were removed 

Play area at Port View 

Port View participants expressed dissatisfaction that a play area had been replaced by retail spaces on the 

ground floor. This has meant that children play on the corridors which has led to conflict with 

neighbours. Participants stated that if the children play at the nearby Albert Park, they have to be 

accompanied by an adult as it is unsafe for them to go there on their own. 

“Previously the children’s play area was important and was taken away from us. The things we consider to 

be important to us were taken away from us…They converted the play centre to shops” (Bongeka, Port 

View FGD 1, Participant 4) 

“…they closed the play area which was inclusive of the library where children used to go down and do their 

homework (Thembi, Port View FGD 2, Participant 2). 

In discussion with Sohco management, it was highlighted that the space that residents referred to using 

as a play area was a run-down room that was usually locked up and only used for organised events in 

the holiday time under supervision. They were not aware that it was being used as a regular play area 

(Maxwell and Majola, pers comm. 24 May 2018).  

Tuck shop at Valley View 

Valley View participants highlighted that a tuck shop that was run by a resident was closed by Sohco and 

that this meant that children had to cross the dangerous road outside to access the nearest tuck shop. 

Also, the prices at the nearby tuck shop were much higher, goods were of low quality, and sometimes the 

shop was closed. This tuck shop is the only one that is close enough to walk to and so residents feel they 

don’t’ have much choice. Sohco however has stated that no commercial leases are available at Valley 

View, and that only residential leases are available. 

 “If there is a way they can bring back the tuck-shop. The suggestion is that Sohco management can open 

one and manage it since residents are not allowed to sell anything in their units.” 

 “Those tuck-shops outside they rob the children, they sell them old bread or give them wrong change or 

double charge them.” (Valley View Feedback Session) 

“The shops that used to be in here were closed. So now we are forced to walk further to shops that are quite 

inconsiderate for us. I mean another option is to go all the way to Malvern where all the shopping centres 

are... and that is costly” (Thabo, Valley View Interviewee 2). 
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The Sohco management system must be reviewed. We need to have the management policy looked at. 

The caretaker must be available 24 hours (Port View FGD 2, Participant). 

Sohco management however intentionally does not allow for supervisors to stay on site as they feel 

that the supervisors would be contacted at all times of the day and night by tenants which they feel 

is unfair for the supervisors (Maxwell and Majola 2017). 

Fairness regarding treatment  

Another theme that came out of the focus groups relating to expectations is fairness. Some 

participants felt that there were different rules for different tenants and that some tenants were 

favoured. Furthermore, participants highlighted that some did not follow the procedures and there 

were no consequences for them.  

“Other units are given permission to remove their tiles, but some are not allowed to” (Shirley, 

Valley View FGD 2, Participant 5). 

“I think some people have just gone ahead and done what they want to and others have followed the 

procedure” (Steve, Valley View FGD 2, Participant 4). 

“We are not treated the same way. Others are allowed visitors for the whole month while I might ask 

for one sleep over and it will get declined” (Sbongile, Port View FGD 3, Participant 1). 

Dissatisfaction with contractors and workmanship 

At Port View some participants expressed concerns around the quality and workmanship of the 

maintenance contractors. They highlighted that in some cases the cause of the problems were not 

addressed and on some occasions, an issue fixed in one unit created issues for another unit. Geyser 

bursts, water leaks, and faulty plugs were highlighted, and the failure to deal with these issues by 

the contractor.   

“maintenance people should be scrutinized and changed. If the current maintenance people are too 

cheap then Sohco should find others and offer them a tender of the same value because they are failing to 

do their job. You can’t fix something in my unit but as a consequence damage something in Andile’s 

unit. That is wrong because when my repair negatively affects Andile, how is Andile supposed to live” 

(Bongeka, Port View FGD 1, Participant 4). 

“When I visit my daughter I tell my children to make sure the geyser is off. Also when it is raining I 

don’t sleep I walk around to make sure there are no leaks. Because I am a pensioner, if my possessions 

flood who will buy them for me? All the money I get I have to save for rent. If I don’t pay I get a 

message. If I don’t pay rent I get ill. My brother from KwaMashu then comes to visit me. But he is not 

allowed inside the building because I owe rent.” (Bongeka, Port View FGD 1, Participant 4). 

Overall, there is an acceptance by most participants that certain internal maintenance issues are 

their responsibility, however, there seems to be poor clarity around which maintenance issues are 

for their account. In some cases issues such as geyser bursts have damaged valuables or items such 

as cupboards and paint inside units. There is an expectation by participants that Sohco should pay 

for these damages. Some participants feel that their complaints are not handled effectively by 
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management and there are also feelings of favouritism. 

5.6 Sense of community  

There were different feelings of community in the complexes, as experienced by the different 

participants. Some had formed relationships with neighbours, whilst others preferred to keep to 

their units. At Valley View there was more conflict highlighted between residents than at Port View. 

Some participants described a sense of neighbourliness where they could depend on each other to 

look after children or share an item of food.  

Sense of community within the complexes 

At both Port View and Valley View, some participants felt a sense of community in the complexes 

and had formed relationships with neighbours.  

 “What I like is that everyone loves me. If someone hates me it because they do not know me” 

(Bongeka, Port View FGD 1, Participant 4). 

“We also have a granny who looks after our children. A child will never get lost or missing when 

granny is around” (Nonjabulo, Port View FGD 1, Participant 5).  

“Yes, it still a community, you will never hear of a child being raped or hurt. My sister’s child once 

slept in someone’s unit in the second floor and they brought him back. He did not know where home 

was” (Sbongile, Port View FGD 3, Participant 1). 

“The neighbourhood is okay. We do not steal from each other. Even when we see each other in West 

street we recognize each other as neighbours” (Sbongile, Port View FGD 3, Participant 1). 

“If your clothes are missing, you can ask your neighbour. People generally do not steal each other’s 

clothes” (Sbongile, Port View FGD 3, Participant 1). 

“If I have an issue with neighbours in Port View I go and knock and discuss the issue, for example if it 

the radio, I ask them to lower the volume. We are like family in the same building or same floor” 

(Gcinile, Port View FGD 3, Participant 3). 

“I use that salon because I know the owner of the salon and that is my neighbour I say neighbour 

because that person lives in this building.  So, I choose to go do my hair there because she is there” 

(Nomalanga, Port View Interviewee 2). 

“I like the fact that me and my neighbours and the rest of the building all live without having any 

conflict with each other there is peace within us and we have this whole neighbourly connection” 

(Nomalanga, Port View Interviewee 2). 

“I interact with my neighbour most of the time, that makes me feel at home because she is someone I can 

share experiences with and she does the same with me” (Zethu, Valley View FGD1, Participant 5). 

“During the weekend you wash clothes, clean and catch up on soapies, relax and you have time for 

neighbours to discuss what has transpired during the week. As Zethu has said she comes to talk to me 

and I do the same. It is a form of relaxation for both of us. I look forward to seeing her during the 

weekend” (Thembelihle, Valley View FGD1, Participant 4) 
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“My neighbour and I get along well, we often chat and update each other about life and things in 

general as stay at home moms. Speaking of which, let me go get some lemon grass. She said I must come 

get some. I want to make you some tea with some grass, it tastes really good and my neighbour grows 

it” (Nomcebo, Valley View Interviewee 1). 

Some participants also indicated that they preferred to not interact with neighbours in the complex, 

enjoyed the privacy of their units, and wanted people to “mind their own business” and avoid 

possible conflict. 

“Mind your own business, cook in your house. Look after your children, teach your children to read and 

write and to talk, how to talk. Do not stand there and talk about where that one [is] going, what that 

lady [is] doing. No, they must mind their own business” (Lidia, Valley View FGD 3, Participant 2).  

Interviewer- “Do you feel a part of the community here in Port View?” 
Ben-“Well yes. If there are matters I attend. I have friend and some ladies who go to the same church, so 
we go to church. But I don’t like to visit people’s houses. Women usually like to visit other people’s 
houses.” 
Interviewer- “So, does your wife go visit other people? Perhaps in the building or in the 
neighbourhood?” 
Ben- “No, she is like me, she doesn’t go to people’s houses. It all brings problems. Too much said 
between people and shared the wrong way. So rather not” (Ben, Port View Interviewee 1). 

 

At Valley View, whilst some participants had formed relationships with neighbours, others stated 

that they did not share these sentiments and felt a lack of community. Some also highlighted that 

they knew each other at a superficial level. There was also mention of racism within the Valley 

View complex.  

“…the people don’t stick together. Communication, jah, the people don’t stick together. They want to 

complain about everything, but they don’t want to stick together” (Jane, Valley View FGD 3, 

Participant 1, Female) 

“I have a few people I know but I don’t have really close friends in here or anything. People who have 

friends in here are children and their mothers. Having children makes you talk to the neighbours and 

know them well. My sister knows more people than me” (Ntombi, Valley View Interviewee 3, 

Female). 

“From my experience a lot of people around here don’t even know who their neighbours are” (Steve, 

Valley View FGD 2, Participant 4, Male) 

 “We know each other, perhaps not by name, we know the faces we can recognize each other. Like I see 

her (pointing to a lady), I know her every morning she comes down” (Valley View Feedback Session, 

Female). 

Some of the Valley View participants highlighted that the community only comes together in times 

of emergency or crisis. 

“…we have a good community here. For example, there were two incidents in the past…do you 
remember the story of the girl that went missing within the complex? People came together so quickly, 
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and they started to look for her. Even though we look like we are apart, but we are a close community,” 
shared a female participant. “ 
Yes, but only when there is an accident and funerals – then yah we support each other,” shared 
another female participant. (Valley View Feedback Session) 
 
Interviewer- “Do you feel a part of the community here in Valley View?” 
Interviewee – “Yes I could so say. I could say so.” 
Interviewer- “Tell me why?” 
Interviewee – “Well okay so you know the whole story of the guys who mug people on the roads. Well 
we get together as guys in the complex with security and the police to go out and search for them. This 
one time we found him, beat him up and took him to the police station” (Thabo, Valley View 
Interviewee 2, Male) 

 
At Valley View there were some participants that raised issues of racism and preferential treatment. 
One of the Valley View male participants, Thabo, talks about the racist attitudes of some of the 
residents within the Valley View complex, and that black people were often suspects when things 
went wrong. He added that these racist attitudes impact on children building relationships with 
different races in the complex.  
 

Interviewer- “Are there any spaces or places in the neighbourhood where you feel you don’t belong? 
These might be places that you have not drawn on the map” 
Thabo –“Uhm. Well let’s say here [Valley View]. You hear there is some level of racism here. When a 
black person does something it becomes a much bigger offense as opposed to when it is done by the 
other races. Us black guys are not allowed to walk around in groups because we get stares and are 
labelled as criminals whereas white boys can walk around in numbers and not be looked at or 
reported” 
Interviewer- “Are other residents feeling like this as well? Perhaps black female residents?” 
Thabo – “Everyone is well aware of it. You will find that at times it will be the other races that will 
make a noise and they will make an excuse for their behaviour and get away with it. With us black 
people they follow up and ensure action is taken… this happens without them even going to ask you 
nicely to not do something.” 
Interviewer- “But do people of different races get along though inside the complex?”  
Thabo – “Yes there are a few people who are not racist. It’s just that the perception of whites and 
indians about black people makes their children also hold back from building friendships with other 
races”(Thabo, Valley View Interviewee 2). 

 

Another white participant, Jane, added that her child was the only white child and was bullied by 

the other black children. She said that he had to learn to speak isiZulu and had learnt a lot of swear 

words in Zulu from these children. She didn’t seem to acknowledge the benefits of her child 

learning to speak isiZulu.  

“My son learnt a lot of naughty words in Zulu. I mean he is 11 years old now and speaks fluent 

Zulu…I mean he stayed here since he was two years old. And he is the only white boy he has to speak 

Zulu otherwise he can’t speak to the other children. Because they are all speaking Zulu to him, so he 

has got to learn it… They all gang up on him together because his the only white boy. They all stick 

with each other” (Jane, Valley View FGD3, Participant 1). 
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Sense of community in the neighbourhood 

Most participants engaged in different activities within their neighbourhoods, such as shopping, 

attending church, and using public spaces for exercise. However, none of the participants 

specifically mentioned feeling part of a community in their broader neighbourhoods. At Valley 

View Ntombi expressed that she did not feel welcome in the neighbourhood.  

“I just feel that they somehow haven’t gotten used to the fact that black people also live around here, 

maybe this is just my perception and isn’t even true” (Ntombi, Valley View Interviewee 3). 

She explained that she felt a sense of community more in the township that she used to stay in.  

“The township has a unity vibe. We don’t know each other but we are all united under one thing and 

that is where we live. Its different here because we all live here yet there’s nothing that’s uniting us. 

No matter how friendly you get around here but there are no strong linkages that can be formed” 

(Ntombi, Valley View Interviewee 3). 

However, she also explains that she feels safer and less harassed staying in Valley View as a 

woman.   

“Yes. I know I am young and love the vibrant life but in all honesty we all like a bit of peace and at 

Valley View it is peaceful. It’s not like uMlazi where you can never be too sure what you are going to 

face as a young woman. In Umlazi you jump off a taxi and you will find a crowd of males who will 

call you names and that can ruin your day. I don’t take taxis much around Valley View, but I know 

that that’s not something I should be worried about at all. Its peaceful for a young woman” (Ntombi, 

Valley View Interviewee 3). 

Aspirations of young people to stay in more accessible areas  

For some of the young people at Valley View, there was an aspiration of living closer to the centre 

of Durban, either in the CBD or in the central suburbs such as Morningside and Musgrave. These 

areas are closer to places where their friends live and are closer to facilities for young people.  

“I would prefer to live in the CBD area because it is much closer to facilities compared to here and also 

to be quite honest it would save me a lot of money.  Who doesn't want to save money?” (Thabo, 

Valley View Interviewee 2)  

“Well with the right amount of money, I would choose to live in Musgrave or Morningside…That’s 
where my age group is living. That’s where all the life is. I can work anywhere if I live in Musgrave or 
Morningside. I can’t imagine working near Verulam if I lived this side. If I was in Morningside, my 
options would expand, there are more options that side than this side” (Ntombi, Valley View 
Interviewee 3). 

 

Linkages with family homes  

For many of the participants, mention was made of a linkage with a family home in the rural or 

township areas. Whilst some participants only visited these family homes in the December or long 

holiday periods, there were a few that visited these homes on a more regular basis. One participant 
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mentioned visiting a rural home twice a month, and another highlighted visiting their township 

family home every weekend. Overall however, most participants spent most of their time in the 

Sohco complexes and visited rural or township homes in holiday periods. The Sohco complexes 

provide them the proximity to work, good schools, universities, and services. Many participants 

also highlighted that the township and rural family homes provided them with a safety net if they 

were evicted from the Sohco complexes.  

One of the participants, Ntombi, highlighted that she appreciated the peace and quiet of Valley 

View which enabled her to study well. She was unhappy to move to Valley View initially but 

realised in hindsight that it has been good for her as she has been able to complete her studies.  

“Well back in Umlazi it was clear that I was distracted from my studies and I was engaged in dangerous 

behaviour and so my sister thought it was best I moved in with her, so I can continue with my studies. Of 

which I am nearly done…. At first, I didn’t like it. I thought it was like a juvenile home for me because I 

was being taken away from my happy life. I really felt like it was jail for me until I started just 

appreciating it and seeing all the good to it. This place is honestly like a heaven for some of the conditions 

we come from…I’ve been able to do so well with my studies while living here. During the day it is quiet as 

the kids are away at school. Later in the afternoons there is the usual noise, but it is bearable as the parents 

are there to control their noisy children” (Ntombi, Valley View Interviewee 3). 

Another participant, Nomcebo, had strong links with her and her husband’s rural family homes 

and visited these homes once and twice a month respectively. Nomcebo seemed to be quite isolated, 

depending on her husband to take her to places when he was around, and felt unsafe at night if he 

was not there. A stay at home mom, she expressed feeling quite overwhelmed looking after the 

children on her own in the afternoons and even though she interacted well with her neighbour, kept 

to herself. She also expressed that she did not like her kids playing with the other children who 

were badly behaved and that they disturbed her son whilst he was doing his homework. She also 

explained how her son enjoyed going to her husband’s rural family home and drew pictures to 

compare the different places.   

“I am not used to really associating myself with people from the complex” (Nomcebo, Valley View 

Interviewee 1). 

“Kids are really brought up differently. My kids don't wander around in people's houses. They get 

home from school and can only play just on the outside here where I can see them… You see the 

problem is that some of the kids here are not disciplined…You see right now it is after school and they 

will run down here. Most times you find that they are running around and making a noise whilst my 

son is trying to do homework, and this usually disturbs him. Although they won't call him to play but 

you slowly notice him starting to get agitated and losing concentration on his work” (Nomcebo, 

Valley View Interviewee 1). 

 “My son is very artistic, he will literally draw anything that he sees and anything he wants to see. 

He is passionate about it. His school has even suggested that I invest in his artwork. I wasn't even 

aware that he is so vigilant about the type of lifestyle we have here at Valley View compared to the 

lifestyle in Ndwedwe…We often visit our family in Ndwedwe and he will come back having drawn 

pictures of the landscape and so on. He even prefers that side because he has so much to draw about, 

he hardly draws anything that is to do with this side (Valley View).  His pictures of Ndwedwe show 
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so much adventure and he brings out certain activities that take place in rural landscapes like boys 

herding cows…His mind works differently to all of us. He even analyses his pictures. He explained to 

me the one time that in the rural areas there are goats, cows, chickens and so many happy faces. He 

then said, but here in Durban suburbs all you see is walls, tar roads and gates and concrete whereas 

in the rural areas there is grass all around.”  (Nomcebo, Valley View Interviewee 1). 

5.7 The importance of family  
Many of the participants appreciated that they could live with their families at the complexes. For 

many of the participants living with their families is what made their units their homes. Under 

apartheid many black people had to leave their children in the rural areas while they worked in the 

urban areas. Being able to have their children live with them was highlighted as valuable by 

participants. 

“if we are discussing whether I am happy because I am at home, yes, I am happy because there is me, 

my son and my other half only” (Londiwe, Valley View FGD2, Participant 2). 

“I also feel at home here in my house because I have all the love of a family right here with me. As 

much as they frustrate me, but they are the reason behind my happiness… When I am troubled a lot 

and have a lot going on in my mind I take a look outside my window and that warms up my heart. 

Being surrounded by my lovely kids and my awesome partner, who cares about me and the kids makes 

me feel at home” (Nomcebo, Valley View Interviewee 1). 

Some participants also explained the pressures they felt around accommodating their extended 

families for periods of time. The rules of the complexes, especially Port View, placed restrictions on 

their ability to host extended family members. This caused family tension for some of the 

participants.  

There were a few participants that indicated that they had moved to the Sohco complexes due to 

family issues that they had at their former homes. The Sohco complexes provided them the 

opportunity to live independently and peacefully. 

“Home is in Umlazi. I used to live there until I had some family issues and decided to move out and rent 

our own place, my sister and I” (Nomalanga, Port View Interviewee 2). 

“Living here at Sohco’s complex makes me feel safer because at home my brother lives with his children 

and I have my own. Therefore, there would be a lot of conflict if I had to stay with him at home” 

(Bongeka, Port View FGD1, Participant 4).  
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6. Discussion  

This section of the report aims to bring some of the key themes and findings together in order to try 

and answer our research questions. Do residents of Port View and Valley View feel at home in these 

complexes and neighbourhoods? 

6.1 Place identities in Port View and Valley View 

There are multiple definitions of place identity that have been developed over time and across 

different disciplines. Cuba and Hummon (1993) divide these definitions into two key focus areas; 

Place Identity as Display, how people use place to develop personal and social identities and 

communicate qualities of themselves to themselves and others; and Place Identity as Affiliation, how 

people use place to create a sense of attachment or home. In their paper on place identity, home, 

and scale, Cuba and Hummon focus on exploring place identity as “an expression of at-homeness” 

(1993, 117) In this study we used this concept of home to try and understand the participants’ 

experiences of living at Port View and Valley View complexes, and their place identities.  

6.1.1 Place Identity as Affiliation 

Boccagni (2017, 7) identifies three factors or attributes that contribute to the “home experience” or 

feelings of home. These include: 1. Security; 2. Familiarity; and 3. Control (Boccagni 2017). Many of 

the participants identified these factors in explaining whether they felt at home in Port View or 

Valley View.  

Feeling at home at Port View/Valley View was often associated with freedom and privacy 

(Control), feelings of safety (Security), and feelings of relaxation and family (Familiarity). Another 

key factor raised by participants in feeling at home at Port View/Valley View was around the 

amount of time spent there in comparison to rural/township family homes.  

“I can say that home is here in Port View because I have lived here for a long time and the children 

also live here. I only go to the farm area in December or other holidays. But, home is here because I 

spend most of my time here” (Xolile, Port View FGD 3, Participant 2). 

Home is where I am because we live here with my family, even though we have another home. Port 

View is home because I spend most of my time here, I only go to my other home about once or twice a 

year. I call this place home because it is my place, when I come back from work I feel free and happy 

(Gcinile, Port View FGD 3, Participant 3). 

“I feel at home here, even my children feel at home here. When I visit my Mom’s house at Umlazi with 
my children, they would ask me – mom - when are we going back home? So, they consider this their 
home” (Valley View Feedback Session). 

Participants that did not feel at home at Port View/Valley View highlighted reasons such as poor 

maintenance and management of the complexes (Control), not feeling safe in the complexes 

(Security), and not owning their units (Familiarity). Many participants felt insecure renting and felt 

like they could be asked to leave at any time. Having a ‘backup’ home in the former townships or 

rural areas provided security for these participants. In addition, some participants felt that home 

was a future place, property that they would own. These participants’ feelings of home were 
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affected by the temporary nature of their housing, and the strict rules imposed on their feelings of 

freedom.  

“There are many familiar faces there. It’s not like here, this is a rental space and when my mother can 
no longer pay for my rent I will have no other choice but to move out. And where will I move to? 
Kwamashu. I can arrive at KwaMashu at any time and feel at home” (Thabo, Valley View 
Interviewee 2). 
 
“…where I come from in Eshowe is where I feel most at home… not my husband’s home but my own 
home. I didn't feel at home in Umlazi and I definitely don't feel at home here either. The thing is with 
all these places I don't really call them home. Even in a conversation with the next person I never say 
that I am heading home but rather say I am going to my place. I feel those two terms have different 
meanings. All these other rental places are not home” (Thembi, Port View Interviewee 3). 
 
“Home is the one I am still going to build – not Port View. When I have enough money, I will build 

my own home. I can’t say this is home” (Port View FGD 2, Participant)  

“It [township family home] has my childhood stories and the memories of my late mother. I go there to 
remember who I am and where I come from. No matter where I go to but that will always be my 
home” (Ntombi, Valley View Interviewee 3). 
 

Furthermore, many of the participants indicated that they had more than one place that they called 

‘home’. This was particularly true for participants who felt a connection to a rural or township 

family home. Some participants felt that Port View/Valley View was their home, others felt that 

their rural/township home was home, and yet for others they felt a connection to both and called 

both places “home”. As Noij (2012) highlights, these linkages between the rural and urban (and 

urban and township) go back to the era of apartheid but are still there for many who are struggling 

in our economic climate. For others, the rural or township family home is also the place where they 

grew up and where they feel they belong the most. Some have formed identities across both the 

urban and rural/township spaces which fits in with Noij (2012, 68)who highlights that “rural and 

urban identities constantly ‘blend.’” 

6.1.2 Place Identity as Display 

Place identity as display, involves how people use place to develop personal and social identities 

and communicate qualities of themselves (Cuba and Hummon 1993).  

As highlighted by Erwin (Erwin 2017) in her study on Kenneth Gardens, a municipal housing estate 

in Durban, residents often constructed meaning or identities for themselves by comparing their 

complex with other places and people. In the case of Port View and Valley View, this was most 

often done in comparing people and conditions in rural and township areas.  

In terms of class identities, many of the participants come from township or rural backgrounds. For 

some of them living in the CBD or suburbs in Durban is seen as a step-up from their previous 

neighbourhood by their friends and families. As Ntombi from Valley View notes,  

“My friends say I live in the suburbs and you know what that’s like when you come from a poor 
background” (Ntombi, Valley View Interviewee 3). 
“I am a seed of hope for the young ones stuck in there who still bare the anger of deprived 
opportunities” (Ntombi, Valley View Interviewee 3). 
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Ntombi also expressed how she had moved to Valley View from the Umlazi township as her sister 

thought this would improve her behaviour and she would be able to study. Ntombi however 

described how she identifies more with her Umlazi home than Valley View and that growing up in 

Umlazi is what made her who she is.  

“It’s what best describes me hey, I wouldn’t be me without the hood. The hood made me, and I am 

succeeding for the hood” (Ntombi, Valley View Interviewee 3). 

This demonstrates that some of the participants have formed identities across both the urban and 

rural or township spaces and that people can find value in both if they benefit from social housing.  

There were some participants however, who yearned to go back to the rural or township family 

home and some expressed they were purely staying at Port View/Valley View due to the proximity 

to work and to save on travel costs. 

Some of the other participants compared their complexes with nearby complexes that were not 

maintained, had sharing facilities, or accommodated badly behaved students. In the Port View case, 

the complex is surrounded by student residences and shared accommodation. Many of the 

participants complained about the noise and behaviour of these residents. At the Valley View 

complex, some participants compared their complex to a nearby set of flats that was not being 

maintained and some warned each other in the focus groups that if they didn’t pay rent that they 

could potentially become like those “flats at Arundel”. Complexes that accommodated students 

were seen in a negative light by participants at both sites, with some indicating that if they did not 

pay rent that students would move in and “ruin the place”.  

6.2 How location influences feelings of home and belonging 

As the two Sohco complexes are situated in very different locations in Durban, we wanted to 

explore whether the location had any influence on feelings of home and belonging. Port View is in 

the Albert Park area, adjacent to the inner city, and Valley View is in Hillary, a former white suburb 

in the south of Durban.  

Whilst many of the participants talked about the convenience of the locations in terms of proximity 

to work, school and services, the clear difference between the two locations was the walkability of 

the neighbourhoods and ease of access to reliable public transport, for those without private cars. 

With the Port View complex, most of the participants  walked to different services and facilities 

such as shops and places of recreation or walked to transport nodes to catch public transport that 

was easily available. At the Valley View complex however, very few participants walked in their 

immediate neighbourhoods, and found it dangerous to do so. The complex is situated on a public 

transport route, however many participants indicated that the times of these minibus taxis and 

buses were not often enough and that they would have to walk a fair distance via a dangerous road 

to access public transport if they missed the peak times. Although most Port View participants also 

highlighted that their neighbourhood was unsafe, they seemed to be more mobile than their Valley 

View counterparts without access to private cars. The travel time, and cost, for Port View 

participants, that did not own cars, to access popular recreational services in different locations in 

the city, such as Gateway in the Umhlanga, or eYadini in Umlazi, was much less than for their 
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Valley View counterparts. Port View participants often remarked at how easy it was to get around 

the city using public transport. For many Valley View participants, a lot of time was spent waiting 

for public transport, or using the public transport itself. Furthermore, often participants would have 

to first go through the transport node in Durban and then catch another minibus taxi or bus to get to 

their next location. For Valley View participants with private cars, mobility was not as restrictive, 

and they could access all the services they needed with ease in nearby Malvern. 

So how does this relate to feelings of home, belonging and place identity? For the Valley View 

participants that do not have access to their own private cars, public transport is inefficient, and 

their immediate neighbourhood is unsafe. This has a direct impact on their mobility around the city 

and some appeared to be isolated and restricted. Going to work in a nearby suburb via public 

transport could be time consuming, or walking to the shops, clinic or library at Malvern centre was 

considered too dangerous. So even though certain facilities are nearby, they are inaccessible due to 

the safety and inefficient public transport. This means that less connections are made with different 

places in a suburb and feelings of place identity and attachment not developed. On the Port View 

side, the ease of getting to malls, the beach, clinics, schools and to use public transport and e-hailing 

options was often raised. As a result these participants seemed to be more engaged in their 

immediate neighbourhoods than their Valley View counterparts.  

6.3 How building design impacts feelings of home and belonging 

The building design of the two complexes in this study are quite different. Port View complex 

comprises of a set of refurbished buildings, whilst the Valley View complex was a new 

development on a greenfields site. In both complexes, however, residents have their own 

apartments and don’t share facilities such as bathrooms and kitchens with other residents. The Port 

View complex is comprised of ground floor commercial space and residential units in three blocks 

that are all linked together, whilst the Valley View complex is divided up into 15 different blocks, 

divided into an upper and lower section. Both complexes provide apartments for the residents. Port 

View has studio, one and two bedroom apartments, whereas all of Valley View’s apartments are 

two bedrooms.  

The design of these complexes does have an impact on relationships between people and as a 

consequence impacts on feelings of home and belonging.   

At the Port View complex, one of the issues raised the most had to do with the permission of 

overnight visitors and the permission of numbers of registered household members. Both issues 

relate to two design elements, the size of the apartments, and the access to the building.  At Port 

View, only studio, one and two-bedroom units allowing a maximum of two, three and five people 

respectively are allowed. Permission is required to accommodate overnight visitors. In terms of 

accessing the building, registered people access the building, through a turnstile using biometric 

fingerprints, and visitors are signed and let in by a security guard. 

Overcrowding of buildings in inner cities in South Africa is a common challenge for property 

owners, and these rules have been put in place to prevent overcrowding and sub-letting which 

Sohco has experienced before at the Port View complex (Maxwell and Majola 2017; Majola 2017c). 

However, most of the participants at Port View, whilst acknowledging the value of the security 
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system, asked for the rules to be more flexible. Many of the Port View participants have moved to 

the inner city to be closer to work opportunities but still maintain links with a rural or township 

family home.  Some of the participants highlighted that they have large extended families and that 

sometimes they will want help a cousin that is trying to move into the city, but because of these 

rules, they can’t help them out. As family homes are so far away  and public transport inefficient, 

sometimes there is an emergency when a friend or family member needs to stay over for a night, 

but permission cannot be gained in time to accommodate them. For many of the participants, the 

fact that they cannot support family members when in need makes them feel restricted and 

alienated in their homes and can cause tension with their extended families.  

“When family members want to visit you are asked questions as if you want to allow a prisoner inside 

the building” (Sbongile, Port View FGD 3, Participant 1).  

“It doesn't make me feel at home because even my siblings think we don't want them to come over. 

They don't understand what we must go through in order to have visitors” (Nomalanga, Port View 

FGD 2, Participant 6). 

 

One of the Port View participant’s expresses her frustration around the rules imposed on visitors 

and the restrictions around registered members. She feels that social housing complexes do not take 

the culture of black families into account and that the social housing complexes have been designed 

for white families that are smaller and more insular. 

“... I think the one thing Sohco forgets is that we are Africans.  We have bigger families and unlike the 

Western culture we have much more closer relations with our cousins and so on.  With us we want to 

live together even if we are living in one city, but we would prefer to live together and that's the one 

thing that I would say that Sohco and probably all the social housing institutions forget... We are 

Africans. In our culture our cousins are our brothers and sisters…” 

“So let’s say that there is a person coming from Eshowe who wants to come and study, I am not 

allowed to help out. Even if that person comes to study and is able to get themselves a bachelor unit, 

sooner or later that person will probably need to bring their sister to come stay or their brother… so 

you see that is where this becomes a problem. See we are not like white people, we help each other out. 

So how are we supposed to help our relatives out when these social housing institutions do not 

consider our culture?” (Thembi, Port View Interviewee 3) 

At the Valley View complex, issues of allowing overnight visitors was not raised due to the 

different form of access control. As highlighted by the Portfolio manager, Sohco has not had issues 

of overcrowding at Valley View as they have had in the past at the Port View complex due to the 

location of Port View, “everyone wants to be there”, he adds (Majola 2017c).  

At Valley View, unit sizes were also raised by some participants.  Ntombi for example, compares 

her life at Valley View to that of her life while staying in Umlazi. She appreciates the quietness of 

Valley View that has enabled her to study but explains that she sees Valley View as a temporary 

space and that the unit sizes have not been designed for black families.  
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“That place [Valley View] is not to have a life. That place is for people who need to do something then get 

out. That place is stripped off of any culture and linkages to a black person’s life. The family size 

expectations have been moulded around a typical white family. What about our culture where our 

grandparents are not taken to old age homes?” (Ntombi, Valley View Interviewee 3). 

6.4 How building design impacts gender and class 

The design of the complexes also has an impact on the social relations between residents including 

class, and gender relationships.  These relationships impact on the experiences of home and 

belonging. 

6.4.1 Gender 

The vast majority of participants in this study were female and challenges were experienced in 

getting male participants involved. However, most household heads at both complexes are female, 

with 80% of the household heads female at Port View, and 66% at Valley View. At all the focus 

group sessions the issues of play areas for children and the availability of washlines were raised.  

6.4.1.1 Safety 

One of the ways that building design relates to gender is in terms of security. The tight security at 

Port View means that almost all the participants felt safe in the complex, with some highlighting 

that they did not have to worry about people knocking on their doors and harassing them, coming 

home late, or having to leave early. The biometric system and security guards help to protect the 

safety of women in the complex, as no one can enter the complex without the tenant’s permission.  

At the Valley View complex there were a few participants, both male and female, that did not feel 

safe in the complex due to break-ins that had been experienced. This complex is harder to control in 

terms of access and means that they have had more security issues.  One of the female participants 

added she felt unsafe, especially when her husband was not there.  

“I also at times don't feel safe in my own home because sometimes my husband is not around and it's 

just myself and the kids, this means that I must make sure that the safety of my kid’s life comes first” 

(Nomcebo, Valley View Interviewee 1). 

Another female participant, Ntombi, commented that as a woman she must continuously be on 

guard for males that may harass her, which she feels males don’t need to worry about. She feels safe 

in the complex as there are few young single males staying there. It seems that this is a drawcard for 

many of the women staying in these complexes, these tightly controlled spaces are safe for them 

from the harassment of men.  

 “I feel like males don’t have to worry about people making them uncomfortable where they live. For 

us women it is a constant issue everywhere we go” (Ntombi, Valley View Interviewee 3). 

“Most of the residents live as families so there are hardly any single men that continuously make it 

uncomfortable for a young woman to walk around here, if it were any other place I probably would 

hate walking out the door” (Ntombi, Valley View Interviewee 3). 
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6.4.1.2 Play areas  

Having safe spaces for children to play and keep entertained was raised as an important part of the 

design of both complexes. Mothers especially raised issues around the play facilities at each of the 

complexes. The temporary space that was used as a play area at Port View had been taken away 

which resulted in children playing on the 8th floor corridors which has resulted in conflict between 

neighbours. Although Albert Park is very close to the complex, most felt it unsafe for children to go 

their unaccompanied. At Valley View, each building within the complex has a jungle gym for kids 

to play on and there is one soccer field within the complex. The poor condition of these jungle gyms 

was raised as well as the condition of the soccer field. Some of the participants at Valley View 

complained about the unruly behaviour and noise levels of some of the children. However, most 

mothers valued the play areas at Valley View.  

“Even though children’s playground is not safe, but I feel children are free compared to other flats. 

They are comfortable here. They can play and make noise” (Zethu, Valley View FGD 1, Participant 

5). 

“People also understand there are children here” (Thembelihle, Valley View FGD 1, Participant 

4). 

The pressures of looking after children was raised by some of the mothers at both complexes. One 

mother, Thembi, even felt more at home at work, whilst another, Nomcebo, felt like she wanted to 

run away from her responsibilities as a mother sometimes.  

“I might be a bit dramatic but when you are woman and you go home, you get back and you are 

tired... there is no resting when you are woman.  It’s different for men. When you are a woman you 

have kids you have kid’s homework, you've got your own studies and you need to prepare for them. 

Sometimes you tell yourself that today I just want to go home and relax. The frustrations on not only 

about taking care of the family but then you are also encountered with challenges of the building itself. 

So sometimes you even feel as if it's better to rather be at work” (Thembi, Port View FGD2, 

Participant 2). 

“Sometimes I just wish I could disappear. Even for a day or two. Just disappear” (Nomcebo, Valley 

View Interviewee 1). 

6.4.1.3 Washlines 

Another important design feature of both complexes mentioned by participants at all of the focus 

groups was the existence of washlines. Even though males do make use of the washlines, it seems 

that washing is something that is associated with a role that is done mostly by females in a 

household.  

“Ok so with me the washing lines are very important because I am a mother and when you are mother 

you tend to wash all the time because your children constantly need clean clothes and so does my 

husband. I am a ‘Stay at Home Mom’ and such facilities within the household are very important for 

me because just like how you do your job, those are the things that are required for me to do my job” 

(Nomcebo, Valley View Interviewee 1). 
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“Well you know women. Women always love to do washing and so she always doing washing. That is 

their duties” (Ben, Port View Interviewee 1). 

6.4.2 Class  

In terms of building design, one of the ways that the relationship between building design and class 

is played out is through the washing lines. As already highlighted, the importance of having 

washing lines was raised in every single focus group discussion. Having designated spaces to hang 

washing is something that differentiates these complexes against other buildings where clothing is 

always hanging off every available space. It also means that your clothes are well cared for and 

clean, which is a signifier of class and status. In addition, you don’t have to use laundromats to 

wash and dry your clothes, like many people in the inner city do that don’t have washline facilities, 

which is not only a money saver, but also a signifier of class. 

One of the Port View participants, Nomalanga, elaborates on the value of the washlines and points 

to some of these class related linkages,  

“Ok, so for laundry we have washing lines here. When you have done your washing you’re able to 

hang washing nicely outside. There is an option to go to the laundromat only because you want to or 

because you are lazy.  There is a lot of space to hang your washing here as a result nobody ever needs 

to hang their washing on windows or anything like that…I own a washing machine of my own and if 

right now you were to tell me to wash my washing using my own hands we would have such issues as 

I am so used to using a washing machine…  hand washing is very tiring.  Now imagine if you had to 

hand wash and you still didn't have a place to hang your clothes? Imagine how much more of a 

challenge your life would be if there were no washing lines, no washing machine and you still want to 

be clean and fresh?” (Nomalanga, Port View Interviewee 2). 

6.5 Intended and unintended social consequences of living in social 

housing complexes 

Some of the intended and unintended social consequences of social housing complexes drawn from 

this study are highlighted below.  

6.5.1 Social housing complexes assist low income residents to access services, 

work and school 

One of the main aims of social housing is to assist low income citizens with access to subsidised 

housing in locations that are close to services. Both Port View and Valley View complexes are 

situated in areas that are within close proximity to services, work and schools, and most of the 

participants highlighted that they enjoyed this aspect of the locations. Many participants compared 

the locations with previous homes in townships that were far from work, good schools, services 

such as clinics, and recreational facilities such as movie houses and malls. They commented on the 

savings of time and money that they had made since moving to these complexes in terms of 

transport related costs. Even though there are challenges with the public transport at the Valley 

View complex, the overall impression was that the location was still better than the comparable 

township locations due to the occurrence of good schools and other services. The social housing 

complexes have assisted black South Africans to assert their rights to accessing spaces within the 

city of Durban.  
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6.5.2 Social housing enables parents to accommodate their children in safe 

complexes 

Many of the participants emphasised the value they placed on having their children live with them, 

which contributed to their feelings of home in the complexes. Under the apartheid system, many 

parents had to leave children in rural areas with grandparents and live in hostels or in townships to 

access work in the urban areas. This is still common for many black parents. The social housing 

complexes allow for parents to live with their children and are safe spaces when parents are at 

work. The proximity to schools was also highly valued by participants.   

6.5.3 Social housing complexes do not accommodate the flexibility of some families 

One of the unintended consequences of social housing is that some of the participants felt that the 

housing design and associated restrictions around family numbers and visitors did not allow for the 

flexibility of some families. As many of the participants are the first in their families to access spaces 

in the city, they are often called upon to assist other members of their extended families that are also 

trying to access spaces in the city to work and to send their kids to school. Many of the participants 

remarked that the social housing apartment design did not cater for growing and flexible families 

trying to access their rights to the city.  

6.5.4 Mobilities of social housing complex residents can be impacted by unsafe 

immediate neighbourhoods and inefficient public transport   

One of the unintended consequences of these social housing complexes has been that the mobilities 

of those without private cars is restricted mainly due to unsafe neighbourhoods and inefficient 

public transport. This was especially true for the Valley View case. Although, the complex is 

situated within 3kms of a central hub of shops, a library, police station and other services, the safety 

of the route there and inefficiency of public transport has meant that participants don’t find it that 

easy to access these services that are in theory around the corner for them. This had an impact on 

the mobility of the Valley View residents in comparison to their Port View counterparts.  

6.5.5 People with higher incomes continue to stay in social housing complexes even 

if they earn more  

Social housing in South Africa is targeted at households earning between R1,500-R7,500 per month 

and is an important housing alternative for low-medium income households who don’t qualify for 

low cost housing subsidies. Often what happens however is that people that start to earn above the 

set target group do not leave. This means that others in the target group cannot benefit from the 

subsidy. 

“They are not giving the people out there an opportunity who are struggling to get in here. Because 

all these really larney people in here already they won’t move. Why will I move if I am paying so little 

rent, so I can afford my car and all the luxuries in my house. Why would they want to move?” 

(Shirley, Valley View FGD2, Participant 5). 

Sohco management are aware that the incomes of some of the tenants have increased since first 

moving in, and that they earn more than the initial target group. However, Sohco does not ask 

people to leave once they earn above the initial target bracket. Sohco management highlighted that 

this has been a conscious decision, as they are aware of the scarcity of affordable rental options and 
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are advocates for social mixing in housing complexes. They believe that having a mix of people in a 

complex is good for children as it provides them with aspirational possibilities and role models. The 

complexes have a slow turnover of residents with around 2 households per month, which translates 

to roughly 20-25 households per year (Maxwell and Majola 2017).  

This narrative from Sohco aligns with international and national research on mixed housing 

developments, which can refer to mixed tenures, incomes or communities, that help to provide the 

opportunity for different people to interact with each other (Landman 2012). Mixed housing 

developments provide the opportunity for people from different backgrounds and incomes to 

interact; reduce some of the effects of living in a negative area, such as low aspirations; help to 

promote mixing in local schools; and can help to attract higher service levels in an area (Landman 

2012). Whilst the Sohco complexes do not offer mixed forms of tenure, they do house people of 

mixed races and incomes, which promote social interaction and mixing, and provide children from 

low income households with examples of people progressing.  

6.5.6 Unaffordability and insecurity of renting 

One of the unintended consequences of living in social housing raised by participants is the 

insecurity of living in a rented space. Rental prices increase annually and many of the participants 

stated that they struggled to afford the increases. Some participants added though that the rentals 

were cheaper than other accommodation in the area and had moved to the Sohco complexes 

because of the affordable rent. However, most of the participants felt that the rental amounts had 

increased and were now unaffordable. 

Another unintended consequence of the social housing model, is the unhappiness expressed by 

participants regarding tenants paying different rental amounts. This is done to try and assist those 

that earn less, however participants were unhappy that different tenants were charged different 

amounts for rental.  

Some of the participants felt strongly that they should be able to purchase the units and some felt 

that they were misinformed when they signed their leases regarding the ownership of the units.  

“Why do they not give us these flats to own, like rent to own?” (Xolile, Port View FGD 3, 

Participant 2). 

This insecurity around rental affected many of the participants’ attachment to the complexes, and 

their feelings around whether they felt they were “at home”.  

Sohco management explained that all residents are informed a few months in advance about rental 

increases and that rentals are lower in comparison with similar accommodation in the area. Tenants 

are also given the lease to read over before they sign it and are trained in budgeting and on the 

house rules. They are also informed up front that the units are not for purchase. If tenants are not 

able to pay their rent for a particular reason, Sohco does try to accommodate them, and evictions are 

done as a last resort. A lot of work is done by Sohco during the application stage to make sure that 

the potential residents understand the leases and all of the costs involved  (Maxwell and Majola 

2017).  
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8. Appendix  

8.1 Appendix One: Focus Group Schedule 

THE FOCUS GROUP DISCUSSION 

Introduction [5 minutes]:  

Explain the purpose of the FGDs: 

We are part of a group of researchers commissioned by the Durban University of Technology’s 

Urban Futures Centre to conduct a study on the different types of state supported housing 

developments. The aim of the study is to understand the experiences of residents, like yourselves, 

that live in these different state supported housing types and to identify any possible 

recommendations for future planning. Our team’s focus is on the social housing category, and other 

teams are focusing on other types of housing including RDP housing, informal upgrades, and 

municipal rental options. The aim of this focus group today is to understand how you feel about 

living in this type of state supported rental accommodation and what your experience has been. All 

of the different results will be collated together into a document to influence future urban planning 

and housing.  

Activity 1: Ice-breaker [15 minutes] 

Participants to interview one another and report back to the group:  

• What does home mean to you?  

• Where do you consider your home to be and why? 

 

Activity 2: A Day in the Life of Valley View/Port View Residents [40 minutes] 

Purpose of activity: To understand the daily rhythms of life in the different complexes, and how these 

impact on feelings of home and belonging. The facilitator will use a drawing of a clock (see diagram 

below) to generate discussion around a typical day, the different activities that residents are 

involved in, and the time taken for different activities. We are interested to see how much time is 

spent outside the complexes, interacting with the rest of the city, and how much time is spent 

within the complexes, as well as the split between work and leisure. 

Equipment required: Each participant should have two printed empty clocks to work with, pens and 

stickers. 

Running the activity: The facilitator should begin the exercise by demonstrating how to fill in a clock. 

Each participant is then asked to fill in two clocks: one clock representing a typical week day and 

one clock representing a typical weekend day. Once everyone has filled in their clocks the facilitator 

groups them together to initiate a discussion. The following are prompts to guide the discussion: 

• What are the similarities amongst the clocks produced by different participants? (both week-

day and weekend?) 

• What are the differences? 

• What explains these similarities and differences? 

• What are the differences between week day and weekend days? 

• Time-wise, when are the most challenging times of the day? 
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• How does the way in which you spend time 

during the day impact on your sense of where your 

home is, where your community is, where you feel 

you belong? [*NB: This is probably the most 

important question as it brings the discussion 

back to the key theme of home and belonging 

and a good amount of time should be left aside 

for this question]. 

 

 

The resulting “activity clock” is less important than the discussion it generates, so it is important 

that the discussion surrounding the creation of the clock is well noted.  

Activity 3:  Talking About the Complexes [30 minutes] 

Purpose of the activity: To move into a more focused exploration of the spaces within the complexes 

and how these impact on social relations and feelings of home and belonging. In this activity the 

facilitator elicits responses from the participants about the most important spaces within the 

complexes and then follows on with a series of questions about these spaces. 

Equipment required: Large paper/cardboard, pens, and different coloured stickers 

Conducting the activity: Participants are asked to name the most important spaces to them in the 

complex. The facilitator writes these up on cards which can be displayed to the group, using these 

as a prompt for the questions which follow. 

Questions: 

• Why are these spaces important? How do they impact on your feelings of home and 

belonging? [*Note: facilitator may find that the next three questions are answered during 

the discussion around this question – they are additional probes in case these issues are 

not addressed]. 

• How much time do you spend in these spaces and who do you interact with in these spaces? 

• In which of these spaces do you feel most safe? Why? 

• In which of these spaces to do you feel most at risk? Why? 

 

The Activity Clock: This is an 

example of an activity clock used 

by the Food & Agriculture 

Organisation.  

This clock has already been filled in 

by focus group participants. At the 

start of the activity the inside of the 

circle should be blank, and 

participants will fill it in according 

to their routines.  
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Activity 4: What makes us feel at home/alienates us at Port/Valley View [15 minutes] 

Purpose of activity: To understand the different things people like and don’t like about living at the 

two complexes and to understand how these feed into sense of home and belonging. These should 

flow from the previous two activities, and so this activity is a way in which to consolidate the 

attributes of home and belonging which have emerged from the previous exercises. 

Equipment needed: Sheet of paper/card designed as below; pen. 

Conducting the activity: Participants are asked to list the specific things about Port/Valley View that 

i) contribute to them feeling at home there, and/or ii) contribute to a sense of alienation. This 

exercise will also allow participants to highlight the different things that they enjoy and don’t enjoy 

about living at Port View/Valley View as a group on a piece of flipchart paper. We are interested to 

see if things like access to services, and location come up in the things that people value. 

*Note to facilitator:  

• It may be that you get a long list of problems out of this exercise. It is important therefore to 

prompt for the positives if they are not automatically coming up.  

• We are also interested in how the neighbourhood in which the complexes are located might 

influence the resident’s feelings of home and belonging. If the neighbourhood doesn’t come 

up automatically in the discussion, it should be probed. Example: No one has mentioned 

anything about the neighbourhood – does that influence how you’ve answered this so far? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

Things that make 

me feel less at home 

in Port/Valley View 

Things that make me 

feel more at home in 

Port/Valley View 
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Closing Questions [15 minutes] 

1. What do you think could be done to improve the experience of people living at Port 

View/Valley View? 

2. Where do you see yourself living in five years time? 

3. Is there anything else you would like to add about your experience of living at Port 

View/Valley View? 
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Individual Questionnaire for Focus Group Discussions 

 

1. Name (optional): ______________________________________________________________ 

 

2. Age: _________________________________________________________________________ 

 

3. Sex: __________________________________________________________________________ 

 

4. What is your occupation? _______________________________________________________ 

 

5. Who do you live with? Please specify number of adults, number of children under 18, number 

of children under 6. 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

6. Where did you live before moving to Port View/Valley View? 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

7. How long have you lived at Port View/Valley View?  

_____________________________________________________________________________________

_____________________________________________________________________________________ 

8. Why did you choose to live at Port View/Valley View? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

9. How many days of the week do you stay at Port View/Valley View? Do you stay somewhere 

else on weekends or in your holiday time? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

10. How would you describe your experience of living at Port/Valley View? [Mark with a X] 

Very 

Good 

 Good  Satisfactory  Poor  Very 

Poor 

 

 

11. What is the main thing that contributes to your answer in Q10 above? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

12. Would you be willing to participate in a one – on – one interview for this study? 

_____________________________________________________________________________________

_____________________________________________________________________________________ 
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8.2 Appendix Two: Interview Schedule 

Narratives of Home and Neighbourhood: Possibilities for Re-imagining Urban Planning 

Interview Schedule 

Introductions 

We are part of a group of researchers commissioned by the Durban University of Technology’s 

Urban Futures Centre to conduct a study on the different types of state supported housing 

developments. The aim of the study is to understand the experiences of residents, like yourselves, 

that live in these different state supported housing types and to identify any possible 

recommendations for future planning. Our team’s focus is on the social housing category, and other 

teams are focusing other types of housing including RDP housing, informal upgrades, and 

municipal rental options.  

The aim of this interview today is to understand how you feel about living in this type of state 

supported rental accommodation and what your experience has been. All of the different results 

will be collated together into a document to influence future urban planning and housing.  

All information provided to the researchers will be treated confidentially. The results of the research 

will be presented in a public workshop in your area, where you will be free to discuss this us and 

ask questions. This information will help the researchers engage with city officials and professionals 

to highlight the importance of listening to residents’ perspectives when designing and creating city 

spaces. In addition, the session will be recorded as part of the data capturing process. 

Are you happy with the session being recorded? [Turn recorder on] 

We would also like you to complete a consent form which gives us permission to use the 

information collected today towards the research report.  [Get consent form signed before start 

interview] 

Demographic information 

1. Age: 

2. Female/Male: 

3. Race: 

4. Complex: 

Introductory questions 

5. How long have you lived at Port View/Valley View? 

6. Who lives with you? 

7. Why did you move to Port View /Valley View? 

8. Are you employed/self-employed/unemployed? 
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Mapping exercise 

The following activity involves drawing your home and other important spaces. [Provide a sheet of 

paper and pens]. We want to try and understand the different spaces and activities that are important 

to you and where these spaces are.  

• Please draw your Port View/Valley View home in the middle of the page. [This does not need 

to be a detailed drawing, it can just be a circle/simple drawing with the name inside. They will use 

this point as a point of reference for other spaces they consider as important] 

• What are the things that you like about the complex you live in? [Participant to write these key 

things down. This could be specific things about the complex or neighbourhood.] 

o Can you tell me why this [each space] is important to you?(Interviewer should ask why 

they like each thing they have raised).  

o Do you think someone from the opposite sex would feel the same way about this 

important aspect you have raised? (Ie. If they say washlines, why are washlines important 

for them and, do they think the opposite sex would share the same reasons?) 

o In the FGDs we found that washlines and play areas were considered important – do 

you agree? If not, why not? (We want to see if things like washlines and play areas still 

come up and why they are so important. Also if both men and women raise the same things).] 

• And the things you don’t like? [If security comes up we need to try and probe the participant 

around feelings of freedom and security]  

• Next, please draw all the places/spaces that are important to you that you visit regularly? 

[Once drawn, the interviewer should look at the drawing. If not included, interviewer should ask 

participant to include place of work and if they have children, the schools they attend. Also, 

participants could include homes in the rural areas and the wider city]  

• Can you explain each of these spaces, where they are, how often you visit these spaces and, 

why they are important to you? [Participant to note down actual location of each space. 

Interviewer to note down discussion- Why is the space important? Is it because of time spent there, 

who they spend it with? Etc.] 

• How do you travel to each of these spaces? Can you show the mode of transport on your 

drawing? How long does it take to get to each of these spaces? [Participant to write on 

drawing] How much does it cost to travel there? How safe do you feel when you are 

traveling? [Interviewer to probe around ease of transport mode used and any challenges experienced] 

• Does your travel experience impact on how you feel about your home? If so, how? [For 

example, if the participant lives close to work and has short travel time, does this influence how they 

feel about their home? Do they have more time for other activities like recreation etc.] 

• Are there any spaces that the other people living in your house use that you don’t visit? 

Where are those spaces? How do they get there? How long does it take them to get there? 

[Interviewer to ask specifically about schools if not already raised. Interviewer to ask if the spaces are 

different for men and women and why]  

• Out of all of these spaces, including your PV/VV home, where do you feel you belong the 

most? Why? [Participant to place Pink dot sticker on places they feel they belong the most] 

• Are there any spaces in your neighbourhood where you feel you don’t belong? Why? [These 

spaces may not be on the drawing, that is ok. Ask them to write them down on the drawing. Add a red 

dot sticker] 

• Can you highlight on your map the spaces or areas where you feel unsafe? Why? [Try and 

get the participant to highlight unsafe spaces on their map if they haven’t drawn them. Are there any 



  84 

spaces they don’t use because they feel they are unsafe? Is this a time of day related? Eg don’t use a 

space at night. Unsafe- Add a yellow dot sticker. Safe- Add a green dot sticker]  

• What aspects of the location of PV/VV makes you feel at home?  

• What aspects of the location of PV/VV makes you not feel at home? 

Community  

9. Do you feel like you are part of a community at Port View/Valley View? Why? 

10. What is your relationship like with your neighbours?  
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8.3 Appendix Three: Table of Focus Group Participants  

8.3.1 Port View Focus Group Participants 
 

Pseudonym Sex Age  Race Time living at PV Total number of people in 
household 

PV 
FGD1 

      

P1 Lerato F 39 Black 9 yrs 3 months Two adults and two children 

P2 Mbali F 30 Black 9 yrs Two adults and one child 

P3 Thobeka F 29 Black 8-9 yrs Three adults 

P4 Bongeka F 59 Black 9 yrs 3 months Four adults 

P5 Nonjabulo F - Black - Did not fill in survey. 

P6 Sanelisiwe F 31 Black 4-5 yrs One adult and three children 

P7 Khayakazi F 43 Black 9 yrs 3 months One adult and three children 

PV 
FGD2 

      

P1 Hlengiwe Female 42 Black Three years nine 
months 

Four adults 

P2 Thembi Female 38 Black 8.5 years Two adults and two children 

P3 Nonzuzo Female 52 Black 8.5 years   

P4 Ben Male 43 Black Two years Two adults and two children 

P5 Pinky Female 47 Black Nine years One adult and one child 

P6 Nomalanga Female 30 Black  Five years Alone 

PV 
FGD3 

      

P1 Sbongile Female 34 Black 1 year and 8 months Three adults 

P2 Xolile Female 58 Black 10 years Two adults and two children 

P3 Gcinile Female 35 Black 4 years Two adults and two children 

 

8.3.2 Valley View Focus Group Participants 

 
 

Pseudonym Sex Age  Race Time living at 
VV 

Total number of people in 
household 



  86 

VV 
FGD1 

      

P1 Sandile M 35 Black 8 years One adult and one child 

P2 Monwabisi M 44 Black 4 years Two adults and two children 

P3 Thabo M 21 Black 8 years Three adults 

P4 Thembelihle F 35 Black 8 years Two adults and four children 

P5 Zethu F 39 Black 8 years Two adults and two children 

P6 Zanele F 42 Black Almost 10 years Two adults and two children 

VV 
FGD2 

      

P1 Krishanthi F  35 Indian 10 Two adults and two children 

P2 Londiwe F  41 Black 2 One adult and two children 

P3 Zama F  41 Black 3.5 Two adults and one child 

P4 Steve M 35 White 5 Two adults 

P5 Shirley F  44 White 6 Two adults 

VV 
FGD3 

      

P1 Jane F 54 White 9 yrs. Two adults and one child. 

P2 Lidia F  75 Indian 9 yrs. Lives alone 

P3 Khonzi F 30 Black 7 yrs. Three adults and two children 
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